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TINH PONG THAP Doc 1ap - Tw do - Hanh phuc
Sb: 05 /KH-HDND Pong Thdp, ngay 12 thang 01 nam 2022
KE HOACH

T6 chire tiép cong dan ciia Thwong triee Hoi dong nhan dan Tinh nim 2022

Can ctr Luat T6 chirc chinh quyén dia phuong nim 2015, Luét stra ddi, bd
sung mot s6 diéu cua Luét Td chirc Chinh phu va Luat T chirc chinh quyén dia
phuong nam 2019, Luat Tiép cong dan ndm 2013, Nghi quyét s6 759/2014/ NQ-
UBTVQH13 ngay 15/5/2014 cua Uy ban Thuong vu Quéc hoi quy dinh chi tiét
vé hoat dong tiép cong dan cua cac co quan Qudc hoi, dai bleu Quéc hdi, Hoi
dong nhan dan va dai biéu Hoi dong nhan dan cac cap, Nghi dinh so
64/2014/ND-CP ngay 26 thang 6 nam 2014 quy dinh chi tiét thi hanh mot sb
diéu cta Luat Tiép cong dan nam 2013, Thong tu sb 04/2021/TT-TTCP ngay
01/10/2021 cua Thanh tra Chinh phii quy dinh quy trinh tiép cong dan va Thong
tu s6 05/2021/TT-TTCP ngay 01/10/2021 cta Thanh tra Chinh phu quy dinh
quy trinh xt Iy don khiéu nai, don t6 cdo, don kién nghi, phan anh.

Thuong truc HO1 d?mg nhan dan Tinh xay dung K& hoach t6 chirc tiép
cong dan nam 2022, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Nham thuc hién t6t cong tac tiép cong dan, tiép nhan, xir Iy don thu
khiéu nai, to céo, kién nghi, phan 4nh cta cong dan theo quy dinh cta phap luat;
thuc hién tot chirc nang, nhiém vu cta Thuong truc HO1 déng nhan dan, cac Ban
Hoi ddng nhan dan Tinh trong viéc dai dién cho ¥ chi, nguyén vong chinh dang
ctuia nhan dan.

- Thong qua cong tac tiép céng dan va xir Iy don thu khiéu nai, t6 cao, kién
nghi, phan anh cua cong dan dé tuyén truyén, hudng dan cong dan thuc hién
dung quyen va nghia vy theo quy dinh cua phap luét; kip thoi chuyén don dén
cap c6 tham quyén xem Xét, glal quyét, gop phan han ché tinh trang khiéu kién
kéo dai, dong nguoi, vuot cip, anh hudng dén tinh hinh an ninh trat ty, an toan
Xa hoi ¢ dia phuong.

2. Yéu cau

Nang cao trach nhiém cua Thudng truc Hoi dong nhan dan, cac Ban Hoi
d6ng nhan dan Tinh trong cong tac tiép cong dan; ting cuong cong tac phdi hop
véi 1anh dao Poan dai biéu Qudc hoi, cac don vi cé lién quan trong vi¢c thuc
hién tbt cong tiép cong dan, xir Iy don thu khiéu nai, t6 c4o, kién nghi, phan anh
ctia cong dan theo quy dinh ctia phap luat; viéc tiép cong dan phai dam bao cong
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khai, dan chu, kip thoi, khach quan, binh ding, khong phan biét dbi xtr khi tiép
cong dan.

II. NOI DUNG

1. Tiép cong dan dinh ky hang thang

1.1. Thoi gian va dia diém

- Thuong truc HO1 ddng nhan dan Tinh t6 chirc tiép cong dan dinh ky mbi
thang mot 1an vao ngay 18 hang thang. Néu triung vao ngay thur bay, chu nhat
hodc ngay nghi Le thi s& t6 chirc vao ngay lam viéc cua tuan tiép theo. Déi véi
cac truong hop can thiét hodc dot xuat s& do lanh dao Thuong truc Hoi dong
nhan dan Tinh quyét dinh.

- Dia diém tiép cong dan: Tai tru so Hoi dong nhan dan tinh Pong Thap.
bia chi: s6 06, duong Pang Van Binh, Phuong 1, thanh ph6 Cao Lanh, tinh
Dong Thap.

1.2. Thanh phan tiép cong din dinh ky hang thang

- Thanh phan gdm: Thuong truc Hoi dong nhan dan, cdc Ban Hoi dong
nhan dan Tinh; dai di¢n lanh dao Van phong va cong chirc phu trach theo doi
cong tac ti€p cong dan cua Van phong Boan PBQH va HDND Tinh.

- Trong truong hop can thiét, Thuong truc Hoi dong nhan dan Tinh s&
moi dai dién cac co quan chirc nang c6 lién quan tham gia ti€p cong dan cung
vo1 Thuong truc Hoi dong nhan dan, cac Ban Hoi dong nhan dan Tinh.

1.3. Lich tiép céng dan dinh ky nam 2022 cu thé nhw sau:

Thanh phan
Ngay Ghi
thang .
nim Thuwong truc HDND Tinh Viin phong chu
Cac Ban HDND Tinh Poan PBQH va HDND Tinh
- Chu tich HBDND Tinh - Phan
Thang 01 [Véan Thing; Chanh VP: Mai Ngoc Dinh
- Lanh dao Ban Vian hoa-Xa hoiPhong TTDN: Nguyen Van Nghiém
HDND Tinh.
- Pho Chu tich HDND Tinh- - i
Thang 02 Nguyén Thi Kim Tuyén; Phé Chénh VP: Nguyén Hiru Ly
- Lanh dao Ban KT-NS HPND|Phong TTDN: Tran Thi Huynh Hoa
Tinh.
- Pho Chu tich HDND Tinh - , ' _
Thang 3 [Kiéu The Lam; ’ ‘ Chanh VP: Mai I\Ig(_)c Dinh .
- Lanh dao Ban Phap ché HDND[Phong TTDN: Nguyen Véan Nghiém
Tinh.
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Théng 4

- Chu tich HPDND Tinh - Phan
Vin Thang;

- Lanh dao Ban Van hoa-Xa hoi
HDND Tinh.

Phé Chénh VP: ‘Nguyén Htu Ly
Phong TTDN: Tran Thi Huynh Hoa

Théang 5

- Ph6 Chu tich HDND Tinh-
Nguyén Thi Kim Tuyén;

- Lanh dao Ban KT-NS HBND
Tinh.

Chanh VP: Mai Ngoc Dinh
Phong TTDN: Nguyén Van Nghiém

Théng 6

- Pho Chu tich HPND Tinh -
Kiéu Thé Lam;

- Lanh dao Ban Phap ché HDND
Tinh.

Phé Chénh VP: ‘Nguyén Htu Ly
Phong TTDN: Tran Thi Huynh Hoa

Thang 7

- Cha tich HDND Tinh - Phan
Vin Thang;

- Lanh dao Ban Van hoa-Xa hoi
HDND Tinh.

Chanh VP: Mai Ngoc Dinh
Phong TTDN: Nguyén Vin Nghiém

Théang 8

- Ph6 Chu tich HDND Tinh-
Nguyén Thi Kim Tuyén;

- Lanh dao Ban KT-NS HBND
Tinh.

Pho Chanh VP: ‘Nguyén Hiru Ly
Phong TTDN: Tran Thi Huynh Hoa

Théang 9

- Ph6 Chu tich HDND Tinh-
Kiéu Thé Lam;

- Lanh dao Ban Phap ché HDND
Tinh.

Chéanh VP: Mai Ngoc Dinh
Phong TTDN: Nguyén Vin Nghiém

Théang 10

- Chu tich HDND Tinh - Phan
Vin Thang;

- Lanh dao Ban Van hoa-Xa hoi
HDND Tinh.

Pho Chanh VP: ‘Nguyén Hiru Ly
Phong TTDN: Tran Thi Huynh Hoa

Théang 11

- Ph6 Chu tich HDND Tinh-
Nguyén Thi Kim Tuyén;

- Lanh dao Ban KT-NS HDND
Tinh.

Chénh VP: Mai Ngoc Dinh
Phong TTDN: Nguyén Vin Nghiém

Théng 12

- Pho chu tich HDND Tinh -
Kiéu The Lam;
- Lanh dao Ban Phap ch¢ HDND

Tinh.

Pho Chanh VP: ‘Nguyén Hiru Ly
Phong TTDN: Tran Thi Huynh Hoa

2. Tiép cong dan thwong xuyén

- Phé Chu tich HDND Tinh Kiéu Thé Lam duoc phan cong phu trach
thuc hién ti€ép cong dan thudng xuyén tai tru s¢ Hoi dong nhan déan tinh Pong
Thép.

- Van phong Poan dai biéu Qudc hoi va Hoi déng nhan dan tiqh Déng
Théap phan cong lanh dao Van phong va cong chirc truc ti€p cong dan, tiép nhan,
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tong hop, kip thoi tham muu Thuong truc HDND Tinh thuc hién tiép cong dan
theo quy dinh.

I1l. CONG TAC TIEP NHAN, XU LY PON THU KHIEU NAIL TO
CAO, KIEN NGHI, PHAN ANH CUA CONG DAN

1. Thuong tryc HDND, c4c Ban HDND Tinh ¢6 trach nhiém tiép nhan
don khiéu nai, t6 cdo, kién nghi, phan 4nh cua cong dan. Khi nhén dugc don,
Thuong tryc HDND, cac Ban HDND Tinh chuyén don dén co quan, to chue,
don vi c¢6 thAm quyén xem xét giai quyét va theo doi, don dbc viée giai quyét
theo quy dinh cua phép luat.

2. Khi nhén dugc bao cao két qua giai quyét khleu nai, t6 cao cia cac co
quan, to chirc ¢6 tham quyén, néu xét thay viéc giai quyet do chua thoa dang thi
Thuong truc HDND, cac Ban HDND Tinh co quyén yéu cau Thu truong co
quan, t6 chirc cip trén tryc tiép cta co quan, t6 chirc d6 xem xét, giai quyét.

3. Nguoi c6 thim quyén co trach nhiém xem xét, giai quyét don do
Thudng truc HDND, céc Ban HPND Tinh chuyén dén, dong thoi, théng bao két
qua giai quyét don thu khiéu nai, t6 cdo, kién nghi, phan 4nh cta cong dan dén
Thuong tryc Hoi dong nhan dan Tinh theo quy dinh.

IV. TO CHUC THUC HIEN

oL Giao Vin phong Poan dai biéu Qubc hoi va Hoi dong nhan dan tinh
bong Thap:

- Tham muu, dé xuat, chuan bi ndi dung, tai liéu lién quan gitp Thudng
truc HDND, cac Ban HDND Tinh t6 chirc tiép cong dan dinh ky theo ké hoach.
MOoi cac co quan, to chitc, don vi, c4 nhan co lién quan tham gia tiép céng dan
(khi can thiét).

- Gilip Thuong tryc HDND, cac Ban HPND Tinh theo déi, tong hop tinh
hinh tiép cong dan ctua Thuong truc HDND, cac Ban HDND Tinh; thong béo
cong khai lich tiép cong dan trén Trang tin dai biéu nhan déan tinh Dong Thap dé
cong dan biét dang ky thyc hién.

- Thuong xuyén theo doi, ‘tiép nhan ding ky cia cong dan dé tham muu,
dé xuat, chuan bi day du céac dicu kién phuc vu Thuong truc HDND, cac Ban
HDND Tinh ti€p cong dan theo quy dinh.

- T6 chic tiép nhan don thu khiéu nai, t6 cdo, kién nghi, phan anh cua
cong dan. Phan cong cong chirc theo ddi, nghién ciru, phan loai, xir Iy don thu;
tham muu Thu:0’ng truc HDND, cac Ban HDND Tinh hudng dan hodc chuyén
don thu khiéu nai, t6 co, kién nghi, _phan anh cua cong dan dén dang co quan,
t6 chure, don vi, C4 nhan c6 tham quyén xem xét, giai quyét theo quy dinh.

- Phéi hop véi cac co quan, don vi ¢6 lién quan trong viéc dam bao an
ninh trat ty tai noi ti€p cong dan.

2. Ché do chi cho hoat dong tiép cong dan, xu ly don thu, khiéu nai, t6
cao, kién nghi, phan anh cua cong dan dugc thuc hién theo quy dinh tai Nghi
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quyét sb 129/2017/NQ-HPND ngay 14/7/2017 ctia Hoi dong nhan dan Tinh
quy dinh ché d6 boi dudng ddi v6i ngudi 1am nhiém vu tiép céng dan, xir Iy don
khiéu nai, t& céo, kién nghi, phan 4nh trén dja ban tinh Dong Thap; Thong tu s6
320/2016/TT-BTC ngay 14 thang 12 nam 2016 ctia Bo Tai chinh quy dinh ché
d6 boi dudng dbi voi nguoi 1am nhiém vu tiép cong dan, xtr Iy don thu khiéu
nai, to céo, kién nghi, phan anh.

3. Bé nghi cac co quan, to chitc, don vi, & nhan c6 lién quan phdi hop
thuc hién tot K& hoach nay./.

Noi nhén: TM. THUONG TRU'C HPND TINH
- Thuong tryc Tinh dy; KT. CHU TICH

- Thuong trec HDND Tinh; A [
- Lanh dao BPoan DPBQH Tinh; 3 PHO CHUTICH

- Uy ban nhén dan Tinh;
-BTT.UBMTTQVN Tinh;

- Cac Ban ciia HDND Tinh;

- Van phong Poan PBQH va HDND Tinh;
- Véan phong UBND Tinh;

- Cac sd, ban, nganh Tinh;

- Ban Tiép cong dan Tinh; N Lo A
- TT/HDND, UBND huyén, thanh phé; Kiéu Thé Lam
- Pai PTTH, Bao Pong Théap, Cong TTDT Tinh;

- Boi Canh sat bao vé Tru s& Van phong;

- Phong TT, DN (theo dbi);

- Luu: VT, NC/TTDN. Ng.
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