SO THONG TIN VA TRUYEN THONG  CONG HOA XA HOQI CHU NGHIiA VIET NAM

TRUNG TAM CHUYEN bOI SO Déc 1ap - Tu do - Hanh phuc
TINH PONG THAP
Sé: 185 /BC-TTCPS Pong Thap, ngay 11 thang 12 ndm 2023
BAO CAO

Tinh hinh van hanh, hd tr¢
H¢ thong giai quyét thu tuc hanh chinh tinh thang 11 nam 2023

Trung tim Chuyén d6i s6 Tinh bao céo cac ndi dung lién quan dén viéc hd
trg ngudi dung hé thong giai quyét tha tuc hanh chinh tinh (goi tat 1a Hé thong) nhu
sau:

1. Tinh hinh hé thong gii quyét thi tuc hanh chinh tinh:

Trong thang 11 nam 2023, T6 hd trg mot cira thudng xuyén theo doi, tiép
nhan ¥ kién ctia ngudi dung va hd tro xtr 1y 610 yéu ciu, trong do:

- Tong s6 13i lién quan dén hé théng: 73 18i chiém 11,97%. Cac 15i phd
bién: an nut chtrc ning — index va 15i cau hinh.

- Tong s6 13i lién quan dén ngudi dung: 113 1i chiém 18,52%. Cac 16i phd
bién: chuyén nham hd so - ngudi xir Iy va sai sét hodc thiéu thong tin, thi tuc.

- Tong sb yéu cau hd trg: 282 yéu cau chiém 46,23%. Céc yéu cau phd
bién: lién thong 3 trong 1 (hd so c6 ma G22...), cau hinh hd so va cau hinh tai
khoan.

- Téng s6 yéu cau hd tro lién quan dén Cong Dich vu cong qubc gia: 142
yéu cau chiém 23,28%. Cac yéu cau pho bién: Khong tim thiy thong tin thanh
toan va khong tai dugc bién lai.

(Chi tiét tai Phu luc yéu cau hé tro)

2. Nhan xét:

- Nhéan théy mot s6 ho so bi 4n nat, hién thi qué han va 16i c4u hinh,. .. cling
da duoc k¥ thuat huéng dan va xir Iy khi can bo thong bao 1én nhom.

- Yéu cau hd tro tir 16i nguoi dung do chuyén nham hodc thyc hién thiéu
thong tin, thii tuc van ting cao.

- T6 hd tro cung ky thuat da phdi hop xir 1y didu chinh cac hd so lién thong
3 trong 1 (ma hd so G22...) khép véi thong tin tir qudc gia. Nguyén nhan cha yéu
do Hé théng DVC Lién thong thiéu cip nhat trang thai cudi cing cua hd so ma



chi cap nhat tinh trang cua tirng hé théng. Tb hd trg ¢ thong tin 1€én nhom zalo,
va lién hé trao d6i voi k¥ thuat Hé thong DVC Lién thong xir 1y.

- Trong thang 11, nhan thay nhiéu truong hop 18i lién quan dén cong Dich
vu cong qudc gia (DVCQG), nguyén nhan chu yéu do 15i dong bo 1én DVCQG
khong kip thoi din dén khong thé thanh toan tric tuyén hd so. Vi vay, khi ¢6 yéu
cau tir ngudi dung thi bén ky thuat s& tién hanh hd trg ddng bo lai hd so.

3. Giai phap, phwong hudéng thuc hi¢n

- P6i v6i nhitg hd so lién thong 3 trong 1 (c6 ma hd so G22...): yéu cau
nguoi dung thyc hién xir Iy ding nhiém vy, sau do cic bén lién thong sé tiép tuc
xtr Iy va hé thong tu dong dong b tién trinh ho so, riéng nhitng trudong hop bao
qua han do chua ddng bo kip thoi thi phia ki thuét sé ra soat va hd trg diéu chinh.

- Thuong xuyén theo doi tinh trang déng bo hd so va thuc hién déng bo ho
so vé Cong Dich vu cong qudc gia.

- Thudng xuyén nhic nhd don vi k¥ thuat xtr I cac yéu cau ciia nguoi ding
mat cach nhanh chong va phan hi trang thai xir Iy cho ngudi ding ngay khi nhan
dugc yéu cau.

- Nhic nhé nguoi ding cung cap ddy du thong tin, minh ching khi ¢6 yéu
cau hd tro nham giap Tb hd trg va bd phan k¥ thuat dé dang tiép can xu 1y.

Trén day 1a Bao cdo tinh hinh van hanh, hd trg hé thng giai quyét tha tuc
hanh chinh tinh thang 11 nam 2023 cia Trung tim Chuyén doi sé tinh Pong Thap
kinh gui cac don vi, dia phuong./.

Noi nhgn: KT. GIAM POC
- UBND Tinh; PHO GIAM POC
- S6 TT&TT (ble); TN TS

- Cac s, ban, nganh tinh;

- UBND céac huyén, thanh phé;

- Pho GD S¢ Nguyén Tan Hoang (b/c);
- BGDb TTCDBS;

- Luu: VT, PTPM.

Tran Phuéc Dw



Phu luc
CHI TIET YEU CAU HO TRQ
(Kém theo Bdo cdo s6  /BC-TTCPS ngay  /12/2023 cia Trung tim Chuyén doi sé tinh Pong Thap)
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BANG THONG KE CHI TIET YEU CAU CUA NGUOI DUNG TU CAC PON VI
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Huyén Tong % Cao Sa | Hong | Tan Hong | Tam | Thap | Cao | Thanh | Lép Lai Chau | TTHCC SI:I]’/E;E/ NNIS;NT TlsI(\T/IT
Lanh | Péc | Nguw | Hong | Ngu | Nong | Muwoi | Lanh | Binh Vo | Vung | Thanh g
Yéu cau 610 38 68 21 38 35 61 46 55 38 68 16 83 15 9 9 10
L3i Hé Thong 73 | 11,97 | 12 5 0 6 6 7 6 3 8 0 1 13 3 0 0 3
binh kém file -
khong c6 thanh phan 6 0,98 2 1 1 1 1
hs
Cau hinh 10 | 1,64 1 3 1 2 3
An chic nang -\ a5 59| 6 | 2 1 3 3 4 2 5 1 7 1
Index
Qua han 3 0,49 1 2
Phan quyén 1 0,16 1
Théng ké - bao cao 8 1,31 2 2 1 1 2
Nop hd so mot cira
khong nhén duoc (hs 6 0,98 1 1 1 1 1 1
tryc tuyén)
L'Ol khac - chua xac 4 0.66 3 1
dinh
L&i nguoi ding 113 | 18,52 7 9 6 12 1 11 12 1 3 34 6 7 2 0 0 2
Chuyénnhamhoso- |55 | 967 | 4 3 6 8 1 7 10 1 1 9 3 5 1
nguoi xu ly
Sai hoge thitu thong |4 | ¢ 5¢ 6 3 1 1 23 | 3 1 1 1
tin- thu tuc
Puong truyén 1 0,16 1
Khong thyc hi¢n trén
PM/khéng biét thao 4 0,66 1 1 2
tac
Q}1a han do nguoi ) 0.33 1 1
dung
Kkhh"flg ding il 3 | o409 | 1 2
oan
Lbi nguoi dan 4 0,66 2 2




Yéu ciu hd trg 282 | 46,23 | 14 45 9 6 12 16 23 40 25 22 5 36 8

CAu hinh Tai Khoan | 26 | 4,26 | 10 1 1 5 3 1 3

Tao tai khoan 10 1,64 1 3 3 1 1
Reset Mat Khau 5 0,82 1 1 3

Kiém tra vi tri hd so 7 1,15 1 1 2

H& tro khac 41 6,72 6 1 4 6 5 2 3 2 6 3
H) tro ky sd 10 1,64 2 1 3 1 1 2

Er;l C(iru'u CSDLQG 3 0.49 1

Cau hinh ho so - mau

L 46 7,54 1 2 2 1 2 4 2 4 6 1 6 2
bdo cdo
Cache May tram 5 0,82 2 1 1 1
Lién thong 3 trong 1 123 | 20,16 30 7 3 6 11 25 16 6 1 18
Lién thong 6 0,98 1 1 2 1 1
H6 trg lién quan
Céng DVCQG 142 | 23,28 5 9 6 14 16 27 5 11 2 12 4 27 2
Khéng tim  thay
théng tin thanh toAn 70 11,48 3 1 5 3 9 17 1 3 1 12 1 13 1
Thanh toén thit bai 15 2,46 3 1 3 1 3 1 2
Khong dang nhdp -
khong tao tai khoan | 14 2,30 4 2 2 1 5
DVCQG
ﬁlimng tai duoc bién 29 4,75 ) 5 3 ) 3 4
Ho tro/16i DVCQG 14 2.30 ) 3 ) 5 1

khac

Ghi chii: V& 16i bao tri hé thong, cu thé:

- Ngay 06/11/2023: Bdo tri dé kiém tra lai hé thong (tir 10 gio 33 phut dén 10 gio 47 phut)
- Ngay 13/11/2023: H¢ thong qud tai. Ngodi ra, ghi nhdn tir Cong quoc gia bi 16i vé dang ky tai khodn.
- Ngay 24/11/2023: Job dong bé hé so bi dirng
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