SO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUNG TAM CHUYEN bOI SO Déc 1ap - Tu do - Hanh phuc
TINH PONG THAP
Sé: 195 /TTCPS-PTPM Pong Thap, ngay 28 thang 11 nam 2024

V/v huéng dan xir ly nhanh céc 18i phat sinh trén
Hé thong giai quyét thu tuc hanh chinh Tinh

Kinh gtri:
- Cac S, Nganh;
- Ban Quan ly Khu Kinh té;
- UBND céc huyén, thanh phd.

Trong thdi gian theo ddi, hd trg va van hanh Hé thong thong tin giai quyét
thu tyc hanh chinh tinh Dong Thap (He thdng Tinh). T6 hd trg ghi nhan nhiéu yéu
cau tir phia nguoi dung vé cac 16i phat sinh trong qua trinh str dung. Qua ra soat
va kiém tra, T6 d tim ra nguyén nhén va cach khic phuc nhanh d6i véi cac 10i co
ban. Nham dam bao qua trinh xur Iy hé so trén Hé thong Tinh dién ra lién tyc, giup
ty 1& giai quyét ho so cua cac don vi dat két qua t6t nhat d6ng thoi han ché tinh
trang phai chd doi Bo phan k§ thuat xtr Iy nhiéu yéu ciu cua can bd. T6 hd tro Hé
thong hudng dan cac don vi, dia phuong xtr Iy nhanh céc 15i phat sinh trén Hé
théng Tinh (Phu luc kem theo).

V& Hu6ng dan c6 2 phén: (I) Céc 16i thuong gap (danh nguoi st dung); (1I)
Cau hinh quan tri (danh cho quan tri ctia So, Bim, Nganh — thu:c hién cég hin}l cho
cac linh vuec, thu tuc phu trach); (II1) Huédng dan khac: thay d61 mat khau, s6 hoa.

Luu y:

-Pé nghi cong chirc tai bd phan mdt ctra va by phan phu trach IT ctua don
vi quan tam, theo doi xur ly.

- bé nghi quén tri phu trach cip nhét, cu hinh thu tuc tai cac S6, Nganh
quan tam cap nhat, b6 sung céac thu tuc mdi ban hanh.

- Moi vudng mic trong qué trinh sir dung, can bd vui long théng tin nhanh
1én nhom Zalo dé duoc ho tro.

Kinh gtri Quy don vi, dia phuong trién khai dén cac bo phan thyc hién./.

Noi nhén: KT GIAM })OC
- Nhu trén; 3y

- VPUBND Tinh;

- STTT (blc)

- GD S& Nguyén Lam Thanh Thuy (b/c);
- Ban Giam dbc TT;

- Lwu: VT, PTPM.

Tran Phuéc Dw



PHU LUC
HUONG DAN XU LY NHANH CAC LOI PHAT SINH
(Kém theo Céng vin sé 195 /TTCDS-PTPM ngay 28thang 11 nam 2024
ciia Trung tam Chuyén déi sé tinh Pong Thdp)

I. CAC LOI THUONG GAP VA CACH KHAC PHUC
1. L4i thanh toan
Nhan dién: Déi véi hd so khi tra ciru tai céng Dich vu cong quéc gia tai
duong dan: https:/dichvucong.gov.vn/p/home/dve-tra-cuu-ho-so.html va két qua
thu vé “Khong tim thdy ho so nio thoa man diéu kién tim kiém”.

Tra clfu theo ma hé so Tra cifu theo cd quan thuc hién Tra cfu théng bdo khuyé&n mai
M3 hé so * Ma bdo mat *
H20.27.21-240924-0099 ] { Liywady } ljywqdy C Tra clu

Khéng tim thay hé s nao thod man diéu kién tim kiém

Huwéng xir ly: Vao chi tiét ho so bi 16i thanh toan, nhan nat Béng bo lai. Néu
trang thai dong bd DVCQG tir That bai chuyén sang Thanh céng => can bo thuc
hién Thanh toan lai. Nguoc lai, thong bao 1én nhom hd trg zalo dé k¥ thuat kiém
tra.

CHITIET HO SO' Cap Gidy xac nhan tinh trang hon nhan 4« Quayla
D Thang tin chung ho so N

Chii hd s Hinh thirc np hd so:  Trye tuyén M& hd so:  H20.24.16-240821-0063
S8 CMND/ can cudc Ngay giri truc tuyén:  21/08/2024 14:58:30 Trang théi: Hoan thanh giai quyét
bjachi: Ap Phii Hoa A X& Phii Thuan A , Huyén Hong Ngu, Tinh Dong Thap  Ngay tiép nhan:  21/08/2024 15:00:1
ja chi: Ap Phii Hoa A Xa Phii Thuan A, Huygn Hong Ngy, Tinh Bong Thap  Ngay tiép nhan: 21/08/2024 15:00:16 I Trang théi dong bo DVCQG: Thanhcong PRI I
Thu dién tir: Co quan gidi quyst: UBND Xa Long Khanh B
Dién thoai: Thai han gidi quyét: 3 ngay Str dung VNPOST:  Khéng
Théng tin nguai nop ~ Ngay hen tré: 26/08/2024 15:00:00
O
m Tra cifu theo ma ho sd Tra clu theo cd quan thuc hién Tra clfu théng bdo khuyén mai
Ma ho so * Ma bao mat *

H20.24.16-240821-0063 1] wes7 c Tra ciu

Tén ho so Trang thai Ma HS Pon vi thuc hién Ngay nép

Th tuc cap Gidy xac nhan tinh trang hén nhan H20.24.16-240821-0063 UBND X3 Long Khénh B 21/08/2024

Kiém tra théng tin thanh todn

&)
2. L6i ngwoi dung
2.1. Piing nhip, hé thong bao 15i 404
Nhan dién: Pang nhap thanh cong nhung khi chuyén vao mot ctra hodc dich
vu cong bi thong bao 16i 404.


https://dichvucong.gov.vn/p/home/dvc-tra-cuu-ho-so.html

@bDirc Manh da anh di, e vo tai khoan VNEID cua khach dudc,
nhung qua trnag dich vu céng thi bdo 16ia.ahdotrdgilpea. e
cam dn

Huwoéng xir ly: Thuc hién x6a lich st trinh duyét / chuyén sang trinh duyé¢t
khac / dung trinh duyét an danh / Dung t6 hop phim Ctrl+Shift+R.
2.2. Ky s6 khong dwoc
Nhan dién: Lanh dao khong ky sd dugc, van thu khéng dong dau dugc do
16i phién ban phan mém ky s6 hoic USB token khong nhén dién.
Huwong xir ly:
- Kiém tra xem cim USB ky s6 vao may tinh da nhan dugc tin hi¢u hay chua?
- Kiém tra phan mém ky sb con han khong?
- Kiém tra ¢3 m& phan mém ky s chwa?
- Kiém tra xem c6 phai dang sir dung phién ban thir nghiém? > can cai dit lai
phién ban chinh thuec.
2.3. Truong hop chuyén nhim
Nhan dién: Chuyén nhim can bo chuyén mén (hodc chuyén cho can bo da
chuyén cong tac/nghi viéc), chuyén nhim lanh dao, lanh dao chuyén sang nhung
chua ky s6, van thu chuyén sang nhung chua dong ddu, nhan nhim nat tir chdi
giai quyét,...
Huwong xir ly:
Nho td hd tro chuyén tra lai budc trude khi thuc hién.
Thuong xuyén ra soat can bo quan 1y: vi tri phu trach, tai khoan va mat khau.
Pé kip thoi diéu chinh, cau hinh. Tranh din dén nhiing tinh hudng 1am treo hd so
khi khong c¢6 can b dang nhap xu ly.
Khi can bd phu trach diéu chuyén cong tac phai thong tin dén t6 hd tro khoa
tai khoan hodc cp bd sung tai khoan méi.
3. Ldi ho so lién thong 3 trong 1
Nhan dién: Pi giri hd so nhung mot cira khong nhin thdy duoc hd so, mot
ctra chuyén sang phan mém tu phap nhung phan mém tu phap khong nhan dugc,
phan mém tu phap d xur Iy xong mot cira khong cap nhat duge, cac phan mém
lién thong da hoan thanh cong dich cong qudc gia, tinh van chua két thuc.
73 “\ L& Hoang San

Nh& anh chi hé trg xa Thudng Théi Hau A, ho sa lién théng moét clra tiép nhan chuyén sang tu phap
chua nhan dugc ma hé so G22.99.08-240919-2105

15:37



@ T Day

Nh& hé trg dum cédng dan ndép hd sa thanh cdng nhung TK mét clra chua nhan dugc G22.99.09-

240919-0017; G22.99.08-240919-0525; G22.99.08-240919-0643;G22.99.09-240919-0075 -
Plc Manh
09:25

100y

Linhnguyen
nhd a/c hé trg hs lién théng G22.99.00-240925-2432

17:01
&)
Huwong xir ly:

- Luu y céc hd so méi duoc ndp tur dich vy cong lién thong can cho trong
khoang thoi gian it nhét 5 phit (dé phia hé théng DVCLT dong bo vé Hé thong
Giai quyét thl tuc hanh chinh cua tinh), sau khi Phdn mém quan 1y ho tich dung
chung (B6 Tu phap) thuc hién xong ciing can thoi gian it nhat 5 — 10 phut dé hé
thong ddng bo vé Hé théng cua Tinh. Truong hop qua thoi gian trén thi thue hién
tra ctru trang thai trén Phan mém dich vu cong lién thong (hudng dan bén dudi),
dé bao bd phan k¥ thuét trén nhém h tro - vui long sao chép ma hd so vao nhém
hd trg dé thuan tién cho ky thuat xtr 1y.

- Tra ctru hd so dé theo dai tién trinh trén dich vu céng quéc gia theo duong
dan: https://dichvucong.gov.vn/p/home/dve-tra-cuu-ho-so.html

Trang chi ~ Tra clu hé so

Tra cifu theo ma hé so Tra ctu theo cd quan thuc hién Tra cifu théng bdo khuy&n mai

M3 hé s * Ma bdo mat *

G22.99.08-240925-2432 ; 13320n0 |[c]

Tén hé so Trang thdi MaHS Bon vi thuc hién Ngay nép
Lién théng tha tuc hanh chinh vé ding ky khai sinh, Mdi dang ky G22.99.08- UBND X& Phu Thuan B;Céng An X3 Phui  25/09/2024
dang ky thudng try, cap thé bdo hiém y t& cho tré em 240925-2432 Thuén B;BHXH Huyén Héng Ngu

dudi 6 tudi

‘ + Kiém tra théng tin thanh toan ‘

- Tra ctru ho so dé theo ddi tién trinh trén dich vu cong lién thong theo duong
dan: https://lienthong.dichvucong.gov.vn/#/tra-cuu-ho-so



https://dichvucong.gov.vn/p/home/dvc-tra-cuu-ho-so.html

DICH VU CONG LIEN THONG

>> TRACUU HO SO

Thong tin tra ciru

M ho sa lién thang * i
G22.99.08-240925-2432 Ma xéc nhan * C 12

Truig khéng duge dé iong

K&t qua tra ciu

Thé tys hanh o
Lién thong thi tuc hanh chinh vé déing ky khai sinh, dang ky thung tré, cap thé bio hiém y & cho tré em dui 6 udi

Mati so llen thong Trang thai o s lén thong
G22.99.08-240925-2432 MGi déng ky
STT Tha tuc don M3 hd so don Trang thai Ngay tiép nhan Ngay hen tra Ngay trd
1 Ding ky khai sinh D3 guri hd so

2 Ding ky thuong tra

Cap thé bdo hiém y t& cho tré dudi 6
tusi

i duéng déay néng: 1900.0368 hozc 1900.0134

Ban quyén thudc vé BO

- Tai budc ndy can bd luu y vao trang thai lién thong dé co thé yéu cau hd trg

cho phu hop d6i voi cac phan mém lién thong.
II. CAU HINH QUAN TRI
1. S6 héa thanh phin diu vao khong dwoc tinh diém
Nhan dién: nhitng hd so ngudi dan ndp vao muc Thanh phan khac, dan dén
s0 hoa thanh phan du vao khong duoc tinh diém. Huéng dan cau hinh nhu sau:
- Mau hd so => chon thi tuc cin ciu hinh => nhan chuét phai, chon Stra

Quan trj dir || Q search - £¢ Cau hinh trang © quantridve@liferay.com  5J

Nghiép vu Béngdirlieu > opencps_dossiertemplate

Quan ly cén bo

Thi tyc hanh chinh

Ma code Tén méu hb so

Méau hd so

1 2002604 Cép Gidy phép thanh 1p Van phong dai dién cta t3 chic xic tién thuong mai nuée ngoai tai Viet Nam
Quy trinh tha tuc

2 MAU10696 Céip Gidy tiép nhan thang bao kinh doanh xang dau bang thit bi ban xéng dau quy mé nhé
Dich vy cong

n MAU_2.000831 i Gidy chiing nhan sén pham cong nghiép néng thon tiéu bigu cap Tinh

Cau hoi dénh gi4 at (2

4 MAU_Dacap2 Dang ky | hang da cép tai dja phuong trudng hop 2
Cau hinh dir ligu thong ké X Xod

5 MAU_SCT_1.012471 --52¢ nhan nhan dan’, “Nghé nhan uu i trong linh virc ngheé thi cong my nghé tai Hoi dong cap tinh

apping thd tuc

6 MAU_SCT ATTPO1A Céip lai Gidy chiing nhan i diéu kién an toan thuc pham ddi véi co 6 sdn xuat, kinh doanh thyc phdm do S& Cong Thuong thuc hién
ong bd danh myc finh vue ) ) ) ) )

7 MAUSCTATTPO1B Céip lai Gidy chung nhan i diéu kién an toan thuc pham ddi véi co s6 sdn xuat, kinh doanh thyc pham do S& Cong Thuong thuc hién

y danh muc API

8  MAUSCTATTPO1C Céip lai Gidy chung nhan i diéu kién an toan thuc pham ddi véi co s6 sdn xuat, kinh doanh thuc pham do S& Cong Thuong thuc hién

Dong b danh muc co quan " o N
= Al 9 MAU_SCT_ATTPOTD Cép lai Gidly chung nhan dd diéu kién an toan thuc pham déi véi ca s& sén xuét, kinh doanh thuc pham do S& Cong Thuong thuc hién
Déng b6 danh myc cau hé L L ~ o N
R muc cdu ol 10 MAU_SCT_ATTPO2 Cép Gidy ching nhan du digu kién an toan thuc pham dai véi co s& san xuat, kinh doanh thuc pham do S& Cong Thuong thuc hién

DiF ligu diing chung

- Chon Thanh phan ho so

Bang dirliéu > opencps_dossiertemplate

/' Cap Giay ching nhan san pham coéng nghiép néng thén tiéu biéu cap Tinh

Ma mau hd so 2
MAU_2.000331 X & Thanh phan ho so

12/75

Ten mau o so
Cap Gidy chiing nhan sén pham céng nghiép néng thén tiéu bigu cap Tinh X

69 /500

Z
0/2000




- Tai myc Tai liéu khac => chon Gidy to ndp vao

Gidy to két qua xur ly

TeUDTeU Cap Uy ST gra U
5 MAU_2.000331 TPOS Van ban dé nghi ctia Uy ban nhan dan cap huyén kém theo danh sach  Giy t& nop vao ~ ol false
trich ngang céc san phdm dang ky tham gia binh chon cép tinh (theo
mau tai Phu luc s6 5, Thong tu s 26/2014/TT-BCT).
6  MAU_2.000331 TPO6 Trong truéng hop khdng t6 chirc binh chon cép huyén thi cosé cong  Gidy & ndp vao - null false
nghiép ndng thén c6 san pham d&ng ky tham gia binh chon cap tinh
1ap 01 b hb so theo quy dinh (Khoan 5, Diéu 1 Thong tu 14/2018/TT-
BCT ngay 28/6/2018 ctia Bo Cong Thuong) guri Uy ban nhan dan cap
huyén xem xét, ¢6 van ban déng ky tham gia binh con cap tinh
7 MAU_2.000331 TP99 Tai liéu khac null false
8  MAU_2.000331 KQo1 Gidy chiing nhan san phdm cong nghiép nong thén tiéu bigu Gidly t ndp vao null true
Téng s6 8 ban ghi. Trang1 ~

2. Céu hinh lién quan thanh toan tryuc tuyén

Nhin dién: L3i khong co chie niang thanh toan, nhap s tién thanh toan, ...

IT don vi thuc hién ciu hinh lai theo huéng dan sau:

- Tai myc Quy trinh tha tuc => chon quy trinh can cau hinh thanh toan =>

nhan chudt phai, chon Sira.

Nghiép vu

Quén ly cén bo

Thi tuc hanh chinh

Mau ho so

Quy trinh thi tue

Céu hoi dénh gi, kh:

Cau hinh di ligu théng ke

Mapping thi tuc

Dong b danh muc finh virc

Quén Iy danh muc API

Dong by danh muc co quan

Dong b danh muc cau hoi

Dir ligu diing chung

Bang dif ligu DB

Dt ligu danh myc

Cau hinh

Bangdirlieu > opencps_serviceprocess

1

2

G higu quy trinh
2.002604

QT_DBLT_VPT

n QT_SCT_010696

4

5

10

QT_SCT_2.000331

QT_SCT_ATTPOTA

QT_SCT_ATTPO1B

QT_SCT_ATTPO1C

QT_SCT_ATTPO1D

QT_SCT_ATTPO2

QT_SCT_ATTPO3

Quy trinh thyuc hién tha tuc

Tén quy trinh

Déing ky 18 chirc hoi chg trién 1am thuong mai tai Viet Nam

Quy trinh déng b6 lién thang Van phong UBND tinh

C8p Gidy 1iép nhén théng béc kink dnank vinn dAu hann thigt bi ban xang d3u quy md nhd,
7/ Sta

C&p Gidy ching nhén san phi $u biu cap Tinh
7 Bigudo quy trinh

Cép lai Gidy ching nhan i ¢ 161 v6i o 6 sén xuét, kinh doanh thye pham do S& Cong Thuong

thuc hien © Sao chép quytrinh

X Xod

Cap lai Gidy ching nhan dui ¢ 18i véi co 6 san xuat, kinh doanh thyc phém do S& Céng Thuong

thyc hign

Cp lai Gidy ching nhan du digu kién an toan thuc phdm i véi co s& sén xuat, kinh doanh thuc pham do S& Cong Thuong
thuc hign

Cap lai Gidy chimg nhén du diéu kién an toan thuc phdm dai véi co s& san xuat, kinh doanh thuc pham do S& Cong Thuong
thyc hign

C&p Gidy chiing nhén du diéu kién an toan thye pham déi véi co s& san xuat, kinh doanh thyc phdm do S& Cong Thuong
thuc hign

Cép gidy xac nhén kién thirc vé an toan thuc pham cho t8 chirc va ca nhan déng trén dia ban thuéc thdm quyén cép cla S&
Céng Thuong

Server dong bo

SERVER_DVC

SERVER_VPT

SERVER_DVC

SERVER_DVC

SERVER_DVC

SERVER_DVC

SERVER_DVC

SERVER_DVC

SERVER_DVC

SERVER_DVC

THONG TINQUYTRINH  BUGC ~ THAO TAC

STT Tén thao tac

1 Rt ho so

2 Rat hd so

3 Tiép nhén ho so'

4 Tra phan cong lai

5 Luan chuyén

6 Toi thu ly

7 B6 sung hd so

8 Luan chuyén

9 Tré két qua lién thong
10 Tir chéi gidi quyét

Ma thao téc

4110

4110

1100

2001

2600

2101

1101

2000

4000

4400

Budc thyc hién thao tac Budc sau
Phan céng thy Iy ho so Xét duyét dé nghi rit hd so
Lanh dao phong thu Iy hd so Xét duyét d& nghi rat hd so

Ban giao thu Iy hd so

Chuyén vién thy Iy ho so Ban giao thy Iy ho so

Lanh dao phong thu Iy hd so Ky duyét két qua

Phan céng thy Iy ho so Lanh dao phong thu Iy hd so

Tiép nhan b sung hd so Ban giao thy Iy ho so

Ban giao thu Iy hd so Chuyén vién thu Iy hd so

Tra két qua lién thong Hoan thanh gidi quyét hd so

Xét duyét khong giai quyét Théng bao tir chéi gii quyét lién thong

Thao téc
/7§
VN |
/s 0
VN |
VN |
/s 0
VN |
V|
V|
VN |

- Tai muc Yé€u cau thanh toan: chon “Yéu cau quyét toan phi”




- Chudi cdu hinh tinh phi: nhap chudi {"api": """, "bank": false, "keypay":
false," editable": 3}

théng béo kinh doanh xang dau bang thiét bj ban xang dau quy mé nho

THONG TINQUYTRINH ~ BUGC ~ THAO TAC

Ten thao téc * Maithao tac *
Tiép nhan hé so 1100
15/500 4775
Diéu kién kiém tra Kich hoat sur kién v
0/500
BuGe sau thuc hién thao tac
Budc thuc hién thao tac - Ban giao thu ly hé so X -

Phan cong ngui thuc hiégn

Khong phan céng X - Cho phép rollback

Ngudi duge chon ngam dinh v

Mau ho so -
Tai liéu tao méi v K&t qua tra vé v
M tai liéu tao méi Ma két qua tra vé

Yeu cau thanh todn
Yéu cau quyét toan phi -

Chudi cau hinh tinh phi

{ a|

"bank: false, "keypay": false, "editable": 3, "feeAmount": 0, "serviceAmount": 0, "shipAmount": 0, "paymentFee": "Lé phi thii tuc”, "paymentNote":

***Luwu y:
- Thuc hién cac thao tac c6 ma 1100, 2000.
- Céau hinh "editable": 3 nghia 13 cho phép sira phi va 1& phi; "editable": 2 chi
cho phép stra 1€ phi.
3. Céu hinh tai tai liéu d6i véi ho so tir chdi giai quyét (danh cho quan tri
S&, ban nganh):
*Poi voi cac huyén/thanh phé vui long lién hé quan tri ctia linh vuc phu trach
cau hinh, hodc lién hé nhom hd tro.
Nhan dién: Tir chdi giai quyét khong co chd thém tai liéu dinh kém.
Huwoéng xir ly: Truy cap vao quan tri
- Vao muc “Méu ho so”

¥ Méu hd so cC i 0 «

Ma code Tenm

1 520)HLV_1.009972.000.00.00.H20 (520) Tha tye Tham dinh Béo cdo nghién curu kha thi dau tr xay dyng/ diéu chinh Bao cdo nghién ciru kha thi dau tu xdy dyng tai co quan
chuyén mon vé xay dung cap huyén

2 (520)HLV.1.009973.000.00.00.H20 (520) Thi tuc Tham dinh thiét k& xay dung trién khai sau thiét k& co sd/ diéu chinh thidt k& xay dung trién khai sau thiét k& co sé tai co quan
chuyén mon va xdy dung cap huyén

3 (Moi)MAU1_1.009972.000.00.00.H20 (Moi)(D5i véi DA nhom B) Tham dinh Béo cdo nghién ciru kha thi du tu xay dung/didu chinh Bao cdo nghién ciru kha thi dau tu xay dung
4 (Moi)MAU2.1.009972.000.00.00.H20 (Moi)(B5i véi DA nhom C) Tham dinh Bao cdo nghién ciru kha thi du tu xay dung/didu chinh B&o céo nghién ciru kha thi d3u tu xay dung
5 1.000564 Tha tuc Xét tang “Gidi thudng Nha nuoe” v& van hoc, nghé thudt
6 1.000871 Th tuc xét tang “Gii thudng HO Chi Minh” v& van hoc, nghé thuat

1.000971 Th tuc xét tang danh hiéu “Nghé nhan u 14" trong finh vuc di san van hoa phi vt thé
&  1.001032 Th tuc xét tang danh hiéu “Nghé nhan nhan dan” trong finh vuc di sén van hoa phi vt the"

9 1.001108 Thu tuc xét tang danh hiéu "Nghé s uu tG” (a6i voi Hoi dong cap co sd tai dia phuong)

10 1.001837 Thi tye ch@m dut hoat dong cta Van phong dai dién tai Viét Nam cda doanh nghiép kinh doanh dich vy Iif hanh nuéc ngoai

- Chon méu hd so tuong tng => Nhap chudt phai chon “Sira” => “Thanh
phén ho so”:



/" Thu tuc Xé thudng Nha nudce” ve van ho Xoa ban ghi

10030564 X & Thanh phan ho so

Ténmé
Thu tuc Xét tang “Giai thudng Nha nudc” vé van hoc, nghé thuat X

Mo ta

Covn | oo ]

- Tai myc “Thanh phén hé so” click icon (+) thém méi thanh phan hd so

Thanh phan ho so

Ma mau ho so Ma thanh phan Tén thanh phan Kiéu thanh phan Mb ta eform
1 1.000564 KQo1 Béang chimg nhan cua Chu tich nudc Gigytokétquaxaly ~  null false
2 1.000564 TPO1 Ban dang ky tac pham, cong trinh van hoc, nghé thuat dé nghi xét Gidy to' np vao > null false

tang “Giai thudng Nha nudéc” vé van hoc, nghé thuat theo Mau s6 1b
tai Phu luc ban hanh kém theo Nghi dinh s 90/2014/ND-CP ngay
29 thang 9 nam 2014 ctia Chinh phi

3 1.000564 TPO2 Ban sao, anh chup tac pham, cong trinh d& nghi xét tang “Gidi Giay to nop vao >  null false
thuéng Nha nudc” dugc in trén kho gidy A4, kém theo cac théng tin
co ban vé nam, thang dugc cong bd; tom tét ndi dung tac pham

4 1.000564 TPO3 Quyét dinh tang thudng hoac Gidy ching nhan Giai thudng dai voi Gidy to nop vao ~  Quyétdinhtang thuéng false

nhitng tac pham, cong trinh hoéc Gidy chiing nhan
Giai thudng ddi véi
nhitng tac pham, céng
trinh quy dinh tai diém
b khodn 2 Diéu 10 Nghi
dinh s6 133/2018/Nb-
CP ngay 01 thang 10
nam 2018 cta Chinh
phu: Nop ban sao tir s6
g6c hodc ban sao co
ching thuc hoac ban
sao va xuat trinh ban
chinh d& dai chiéu
(truong hop nop ho so
truc tiép); nop ban sao
tlr s8 goc hodc ban sao

Téng 8 6 ban ghi. Trang1 ~

- Pién thong tin & cac truong thong tin twong tng nhu hinh dudi day sau d6
nhan “Ghi lai”:




@ Xoa ban ghi

Hudng dan thanh phan ho so

Ki€u thanh phan hé so

Giay to két qua xur Iy

deliverableType

L&y ma tai li

Yéu cau

Form truc tuyén

- Sau khi cau hinh xong mau ho so. Ti€p dén vao muc “Quy trinh”:

Nghiép vy

S0 hiéu quy trinh

QT_1.00123

Bangdirliéu > opencps_serviceprocess

¥ Quy trinh thyc hién tha tuc

QT_DBLT_HTPCAOLANH

QT_STTTT_BCO07

QT_STTTT_BCO1

QT_STTTT_BCO2

QT_STTTT_BCO3

QT_STTTT_BCO4

QT_STTTT_BCO5

QT_STTTT_PTTTO1

QT_STTTT_PTTT02

Tén quy trinh
Th tuc test

Quy trinh ddng b lién thong UBND thanh phd Cao Lanh

Sira d6i, b3 sung van ban xéc nhan théng bao hoat dong buu chinh

Cap gidy phép xuat ban ban tin
Cho phép hop bao

Cho phép hop bao (nudc ngoai)

Trung bay tranh, anh va céc hinh thirc thdng tin khac bén ngoai tru s¢ co quan dai dién nudc ngoai, to chire nudc ngoai

Thay doi ndi dung ghi trong gidy phép xuat ban ban tin
Cap gidy phép thiét Iap trang thong tin dién tr tong hop

Cap lai gidy phép thiét Iap trang thong tin dién tir tdng hop

Server dong bo
SERVER DVC
SERVER_HTPCAOLANH
SERVER_DVC
SERVER_DVC
SERVER_DVC
SERVER_DVC
SERVER_DVC
SERVER_DVC
SERVER_DVC

SERVER_DVC

# Cap gidy phép xuat ban ban tin

THONG TINQUY TRINH ~ BUGC

STT Tén thao tac
1 Ban giao hd so
2 Yeéu cau b sung
3 Trinh lanh dao ky duyét
4 D& nghj b sung
5 D& nghi tir chdi gidi quyét
6 Rt h so

7 Yéu cau thu Iy lai

8 Rt ho so

9 Yéu cau thu ly lai

10 Rt o so

THAO TAC

Ma thao tac

2000

5200

2600

2300

2400

4110

7400

4110

7400

4110

Budc thuc hién thao tac

Ban giao thu ly hd so

Lanh dao phong thu Iy hd so

Lanh dao phong thu Iy hd so

Chuyén vién thy ly hd so

Chuyén vién thu ly hd so

Xét duyét dé nghi bo sung

Xét duyét khong giai quyét

Xét duyét khong giai quyét

Xét duyét két qua

Xét duyét két qua

Budc sau

Chuyén vién thu ly h6 so

Thong béo bd sung h so

Ky duyét két qua

Xét duyét dé nghi bd sung

Xét duyét khong gidi quyét

Xét duyét dé nghi rit ho so

Chuyén vién thu ly hd so

Xét duyét dé nghi rat hd so

Chuyén vién thy ly hd so

Xét duyét dé nghi rdt hd so

Thao tac
V|
V|
V|
V|
Y |
VN |
V|
V|
V2 |
V|




- Tai muc thao tac tim dén thao tac “4200” nhap thong tin nhu hinh bén duéi
sau d6 nhan cap nhat:

7/ Cap gidy phép xuat ban ban tin

THONGTINQUYTRINH  BUGC ~ THAOTAC
a00
Diguk
Tiép nhan ho so truc tuyén X - Tir chdi tiép nhén ho so X -
Knong phan cong X -
du

Knong thay d3i trang thi

X g Sir dung plugin ky s3 X -

B Cépnndt ~ Quaylai

- Hoan thanh c4u hinh dinh kém van ban tir chdi ciia can bo mét cira.
III.HUONG DAN KHAC

1. Thay ddi mat khau di hét han

- Truy cap duong dan: https://mail.dongthap.gov.vn/

ey e Nhap tén tai khoan dwoc cap vd: binhnt

Nhap mat khau méi

Nhap lai mat khau méi

Dong y dé cap nhat

SUBMIT

2. P6i mat khau dinh ky/thwong xuyén

- Truy cap duong dan: https://mail.dongthap.gov.vn/

- Dang nhap vai tai khoan mail cong vu (c6 dia chi mail 1a @dongthap.gov.vn)
va mat khau hién tai (hodc mat khau da duoc k¥ thuat reset)



https://mail.dongthap.gov.vn/
https://mail.dongthap.gov.vn/

A

- Sau d6, chon biéu tugng 2 & goc phai man hinh => chon Thay déi mat
khau.

Thu Lich MoinguGi Tacvu nthngoc v | g ?

Lam mdi )
Dat tra I3i tu dong

Thiét dat hién thi

Quan ly (rng dung

Thiét dat ngoai tuyén
Thay d6i chi dé

Thay ddi mat khau

Tay chon

- Thuyc hién doi mat khau tai day:
thu lich vung mat kh&u

Thay d6i mat khau

Nhap mat khau hién tai cia ban, nhap mat khdu méi va nhap lai dé xac nhan.

Sau khi luu, ban c6 thé can nhéap lai tén ngudi dung va méat khau ctia ban va dang nhéap lai. Ban sé duoc théng bao khi mat khdu cua ban dugc thay déi thanh céng.

Tén mién\tén ngurai ding: DONGTHAP\nthngoc

Mat khau hién tai: | ‘

Mat khau mi: | ‘

Xac nhan méat khau mai: | ‘

lwu

w%%Lgpy y: nguoi ding nén dit mat khau dap tmg d6 phuc tap bao gém: chir cai
in hoa, chir thuong, s6 va ky tu dic biét.



3. Huéng din thue hién s6 hoa trén hé thong GQTTHC

SAO Y Uy ban shin ddn xa MY Hiép; This gian k§: 10092024 16:18:51 +07.00]

MOT CUA VAN THU

KY DUYET

/ CONG HOA XA HOI CHU NGHIA VIET NAM
Dde 1dp - Ty do — Hanh phiic

TO KHAI DANG KY KET HON

Kinh giri: ' UBND XA MY HIEP- HHUYEN CAO LANH. TINH DONG THAP

® SAO Y VAN BAN DIEN TU 8 SO HOA

&

VAN THU

file scan

SAO Y VAN BAN DIEN TU

iy
I

file da ky 2 1&p / file Idesk

y 3

D Tai lidu ngp
1. KS-khai-sinh - T& khai c&p ban sao trich luc hd tich theo mau d8i véi trudng hop ngudi yéu cau 1a ca nhan (Ban khai truc tuyén)

Image_001.pdf - 11/09/202409:24:42 % B

2. 000.00.00.G15-KQ2432 - Van ban yéu cau cap ban sao trich luc ho tich néu ré Iy do trong trudng hop ngudi yéu cau la co quan, t6 chirc

/" KYDUYET
3. 000.00.00.G15-KQ2433 - Van ban dy quyén theo quy d 3 Uy quyén thuc hién yéu cau cap ban sao trich luc ho tich
© DONG DAU PHAT HANH
4. Tailiéu kha " »
atlicukhac B3 KV SO CONG VAN DEN
D K&t qué xir Iy E SAO VAN BAN DIEN TU'
/' CHUKY SG CONG CONG

1. KQ.G15.000042 - Ban sao trich luc ho tich

125 ot 11/092024 102550 & B

B¢ phan Mot cira:
- Pdi v6i Thanh phan dau vao (Tai liéu ndp): nhan nat “Ky s6”, chon Ky
duyét.
B¢ phan Van thu:
- Déi v6i Thanh phan dau vao (Tai liéu ndp): nhan nut “Ky s6”, chon Sao vin
ban dién tir => nhan nit “Sé hoa”.

SAOY; Uy ban nhin dan xa My Hiép; Théi gian ky: 10/09/2024 16:18:51 +07:00

Ky boi: BO PHAN MOT CUA

Email: bpmes29@bpmc.dongthap.gov.vn
Co quan: UY BAN NHAN DAN XA MY
HIEP, JY BAN NHAN DAN HUYEN
CAO LANH, UY BAN NHAN DAN
TINH DONG THAP

Ngiy ky: 10-09-2024 15:20:22 +07:00

/ CONG HOA XA HQI CHU NGHIA VIET NAM
Dge 1ap ~ Ty do — Hanh phic

" TO KHAI PANG KY KET HON
3 2

Kinh gri: ) UBND XA MY HIEP- HHUYEN CAO LANH- TINH PONG THAP

Hinh anh Thanh phcfn dau vao da thuc hién S6 héa



Péi voi Két qua xt 1y:

+ File da dugc 1anh dao ky s6 trén phﬁn mém mdt cira: nhin nut “Ky 50”,
chon Pdng ddu phdt hanh => nhan nut “So6 héa”.

+ File di dugc ky s6 va dong dau trén phan mém Idesk: dinh kém file Idesk
=> nhan nat “S6 héa”.

LOI CHUNG THUC HQP PONG, GIAO DICH

Ngay 04 thang 10 ndm 2024 ( ngay bén, thang mudi, nim hai nghin khong
tram hai muoi bon). .

Tai Uy ban nhan dan xa Binh Hang Trung, huyén Cao Lanh, tinh Dong
Thap.

Téi: Tran Vin Tﬁm, la Pho Chu tich Uy ban nhan dan xa Binh Hang Trung,
huyén Cao Lanh, tinh Dong Thap.

CHUNG THUC:
Hop ddng mua bén xe dugc giao két gitra:
- Bén A:
Ba CMND/CCCD sé:
- Bén B:
Ong , CMND/CC s6:

- Céq bén tham gia hop d{”)ng, giao dich da cam doan chiu trach nhiém trude
phép luat vé ndi dung cua hop dong.

- Tai thoi diém tiép nhan hd so va yéu céu chimg thuc, céc bén tham gia hop
dong, giao dich minh mz’m,ynhan thae va lam chu duoc h§nh vi ciia minh; tu nguyén
thoa thudn giao két hop dong va da cung ky vao hop dong nay truéec mat ong Lé
Hoai Phong la Cong chirc Tu phép - Ho tich.

- Hop dong nay duoc lp thanh 03 ban chinh (mdi ban chinh gom c6 02 to,
03 trang), giao cho:

+ Bén A: 01 ban chinh.

+ Bén B: 01 ban chinh.

Luru tai Uy ban nhén déan xa 01 ban chinh.

S6 chimg thuc: 492/2024, quyén s6 01-SCT/HD,GD.

Cong chire Tw phap - H) tich PHO CHU TICH

+ File scan: nhan nut “Ky s6”, chon Sao van ban dién tur => nhan nat “So

hoa”.

SAO Y; Uy ban nhin diin xa Tan Phuéc; Thoi gian ky: 2024-10-07T10:13:34+07:00

TINH PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN TAN HONG Djc 13p - Ty do - Hanh phiic

UBND XA TAN PHUGC

S6: 199/UBND-XNTTHN Tan Phuede, ngay 07 thang 10 nam 2024

GIAY XAC NHAN TiNH TRANG HON NHAN
UY BAN NHAN DAN XA TAN PHUGC

Xét dé nghj cia éng/ba: Nguyén Vin Sua, 1 cong chire tu phap hé tich
vé viéc cép Gidy xdc nhan tinh trang h6n nhan cho ong

XAC NHAN:
Ho, chir dém, tén:
Ngay, thang, nam sinh: 26/01/1980
Gi6i tinh: Nam Din tdc: Kinh Quédc tich: Viét Nam
Gidly to ty than: Thé cin cuée cong dén s Cuc CS QLHC vé
trédt tw xa hoi cip ngay 20/04/2023
Noi cu trii: Ap Thanh Nguyén A, xa My Chanh, huyén Chau Thanh, tinh Tra Vinh
Trong thdi gian cu tr tai: Ap Tan Banh, xa Tan Phudc, huyén Tan Hong, tinh
Ddng Thép tir ngay 08/11/2017 dén ngay 16/04/2022.
Tinh trang hén nhan: Pa két hén, nhung da ly hén theo quyét dinh sé:
129/2017/QDST-HNGD, ngay 07/11/2017 ctia Téaan nhan dan huyén Tan Hong,
tinh Pdng Thap. Hién chua diing ky két hon véi ai.
Giéy nay dugc sir dung dé: Lam tha tuc bd sung ho so chuyén nhuong quyén str
dung dat. Khdng c6 gid trj st dung dé diing ky két hén.
Gidy xdc nhan tinh trang hén nhan c6 gia tri dén thoi diém thay déi tinh trang hon
nhan hogic 06 thang ké tir ngay cép, tiy theo thoi diém nao dén trude.

NGUOIKY GIAY XAC NHAN
(K, ghi o ho tén, chik vu va dong ddu)
PHO CHU/TICH

M

Nguyén Thi
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