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NOI DUNG CAI THIEN KET QUA CHI SO HIEU QUA QUAN TRI VA HANH CHiNH CONG TINH PONG THAP NAM 2023

(Kém theo Ké hoach s6 184 /KH-UBND ngay22 thang 5 nam 2023 ciia Uy ban nhéin dén Tinh)

So diem

Chi tiéu

N¢i dung Thang diém nI::: ;1{‘)‘;2 ting t6i | thwe hién Nhiém vu/giai phap Co q‘t’;‘i“ chu | Co q;a“ phoi
thiéu | nim 2023 %®
Chi s6 PAPI tong hop 10-80 diém 42.15 1.09 43.24
Chi 5o ni dung 1: Tham gia| - 0 gz, 433 0.23 4.56
cua nguoi dan ¢ cap co s¢
11{1 Tlr)‘ f:‘“’ckc‘“r:fo’ ‘;’“‘, — 0.25-2.5 diem 0.80 Ll L2 Théng tin tuyén truyén day da céc chinh sach hién hanh UBND ch gé};tzgnch&c cgh:l?
jou Diet ve chini sach ienl 60610096 | 39.57% 1% 40.57% |va céc vi tri 1anh dao cua dia phuong bing hinh thic phu| = o+ caP | €4c 1o chuc chin
hanh h huyén, cap xa |tri - xd hoi cac cap,
Hiéu biét vé vi tri lanh dao 0%-100% 28.78% 10% 38.78% | O S& Noi vu
1.2: Co hdi tham gia 0.25-2.5 diém 1.02 0.04 1.06
Tham gia vao cac to chire chinhl 0, 15500 | 29 2006 1% 30.20% |- Thong tin dé nguoi dan nim duge cac quy dinh vé:
tri, chinh tri-xa hoi, doan thé N o a2 A LA .
Tham 0ia Vo cic & chic XA Quyeén ctr tri dugce di bau d€ chon dai biéu Quoc hoi va dai
ham gia vag cac to chue 3 0%-100% | 13.07% 2% 15.07% |bidu HDND cép x4, cp huyén, cdp tinh; tuan thu ddy du
hoi, hoi, nhom, cau lac b tu 1ap . . NGA 1 1AL . R
— .~ - cac quy dinh vé to chirc bau ctr, bdo dam thuc hién nguyén
Ty 16 nguoi tra 161 da tham gia tac "mdi ngudi mot 14 phiéu” giam thiéu tinh trang bau ho
A . . « R A A a 0/ 0, 0, 0, 0 N 5 i . Y .
Zi‘“ B dai 31?“ i?‘ dong Nhan| — 0%-100% | 42.37% 0 42.37% 1,50 thay: ky bAu cir dai biéu Quéc hoi, dai biéu HDND Uy ban MTTQ va
afnlfm gan cay 1} ?th — vao nam 2021, nhiém ky 2021 - 2026; nhiém ky cua dai|l UBND cp | céc td chirc chinh
E}/ ¢ ?g(‘;",‘ tt)ra} ol ? t I?‘m ?Ala 0%-100% 40.24% 0 40.24% biéu Qudc hoi, dai biéu HDND, truong p/khom 1a 5 nam;| huyén, cip xa |tri - xa hoi cac cap,
au d{“ ;“ iéu Quoc hoi lan om YRR 70 €% I chire danh Chu tich UBND c4p x3 do HDND cép X3 bau; S¢ Néi vu
gan day nhat , ~ quyén tham gia dong gop Y kién xay dung chinh quyén dia
Ty 1€ nguoi tra 161 cho biét h - th o 1 19 %3 hoi
5ng thon, 4p, khom/td truong|  0%-100% | 73.69% 0 73.690% [P e A B2 a0 qUan Y Xa aot.-.
truong thon, ap, khom/ & ' ' - Tao diéu kién cho ngudi dan tham gia vao céc té chirc
10 danpho lado danbau chinh tri, chinh tri-xa héi, doan thé, c4c t6 chuc XA hoi,
Ty 1€ ngu;cn tra 101 truc ticp bau héi, nhém, cau lac b ty lap.
truong thon, 4p, khom/td truong|  0%-100% 49.79% 0 49.79%
t6 dan phd
1.3: Chét lwong biu cir 0.25-2.5 diém 1.53 0.01 1.54
Ty 1& nguoi tra 1oi cho biét ¢6 tir
hai ung ctr vién tr¢ 1€n dé dan 0%-100% 39.55% 1% 40.55%

bau truong thdn, ap, khom/td
truong to dan phd




N§i dung

Thang diém

Két qua
nam 2022

So diém
tang toi
thiéu

Chi tiéu
thue hién
nam 2023

Nhiém vu/giai phap

Co quan chua
tri

Co quan phéi
hop

Ty 1& nguoi tra 10i cho biét gia
dinh dwoc moi di bau truong
thon, ap, khom/td truong to dan
phé

0%-100%

48.10%

1%

49.10%

Ty 1& nguoi tra 16i cho biét hinh
thic bau truong thon, ap,
khoém/to truong td dan phd 12 bo
phiéu kin

0%-100%

93.48%

1%

94.48%

Ty 1& nguoi tra 10i cho biét két
qua bau ctr truong thén, ap,
khom/té truong to dan phd duoc
niém yét cong khai

0%-100%

51.49%

1%

52.49%

Ty 1& nguoi tra 10i cho biét
chinh quyén khong goi y bau
cho mot ing vién cu thé

0%-100%

100%

100%

Ty 1& ngudi tra 10i cho biét ho
d3 bau cho nguoi da trang cur

0%-100%

86.24%

86.24%

Thong tin dé nguoi dan nam dugc cac quy dinh vé:

- Phai c6 tir hai tmg cir vién tro 1én dé bau truong
ap/khom;

- Cur tri dai dién ho gia dinh trong 4p/khoém déu duoc moi
di bau cu;

- Viéc bau cir dugc td chure theo hinh thire bé phiéu kin;

- Danh sach nguoi tring cir truong ap/khém duge niém
yét cong khai.

UBND cép
huyén, cp xa

Uy ban MTTQ va
céc t6 chire chinh

tri - xa hdi cac cap,

S& Noi vu

1.4: Dong gép tw nguyén

0.25-2.5 diém

0.99

0.02

1.01

Ty 1& nguoi tra 10i cho biét da
doéng gop tu nguyén cho mét
cobng trinh cbng coéng &
xd/phudng noi sinh song

0%-100%

50.55%

1%

51.55%

Ty 1& nguoi tra 16i cho biét Ban
Thanh tra nhan dan hodc Ban
gi4m sat dau tu cong dong gidm
sat viéc xay moi/tu sira cdng
trinh

0%-100%

17.28%

1%

18.28%

Ty 18 ngudi tra 1oi cho biét dong
g6p cua ho duge ghi chép vao sb
sach cua xa/phuong

0%-100%

67.01%

1%

68.01%

Ty 18 nguoi tra 10i cho biét da
tham gia vao viéc quyét dinh
Xay mai/tu sira cOng trinh cdng
cOng & xa/phuong

0%-100%

44.67%

1%

45.67%

Ty 1& nguoi tra 10i cho biét c6
tham gia dong gop y kién trong
qua trinh thiét ké dé xay moéi/tu
stra cong trinh

0%-100%

29.78%

1%

30.78%

Khi ¢6 chu truong xdy dung mdi/tu stra cong trinh cong
cong tai dia phuong can thong tin diy du, tao diéu kién
cho ngudi dan tham gia dong gép y kién ddi voi chu
truong d6 va ca qua trinh thiét ké cong trinh, tham gia
giam sat viéc thuc hién. Nguoi dan sé hiéu dugc y nghia,
loi ich cta cong trinh mang lai sau khi hoan thanh, tir d6
s€ tang ty 1€ nguoi dan tham gia dong gop.

Bén canh d6, phai thuc hién ding cac quy dinh vé huy
déng sy dong gop tu nguyén; viéc dong gop ctia ngudi dan
phai dugc ghi chép day dii vao sb sach.

UBND cép
huyén, cip xa

Céc co quan, don
vi, tO chirc ¢6 lién
quan

Chi s6 ndi dung 2: Cong khai,
minh bach

1-10 diém

4.60

0.17

4.77

[N




S6 diém

Chi tiéu

Noi dung Thang diém nI;IeI: ;1:;232 tang t6i | thuc hi¢n Nhiém vu/gidi phap Co qltl;n chi | Co qﬁan phot
thiéu | nim 2023 L

2.1: Tiép can thong tin 0.25-2.5 diém 0.74 0.01 0.75
Ty 1& nguoi tra 10i cho biét da
tim kiém thong tin vé chinhi 0 500, 8.24% 1% 9.24%
sach, phép luat tir chinh quyén
dia phuong
Ty 1& nguoi tra 161 cho biét da
nhan dugc théng tin chinh sach, A AL s A R T ,

hap Tuat tir chinh n dia 0%-100% 6.67% 1% 7.67% |- Thuc hién tot cac nodi dung céng khai va c&c hinh thirc
phuﬂn u quyen i cong khai theo Phap 1énh sé 34/2007/PL-UBTVQH1L
1;7 lAg T ngay 20/4/2007 cia Uy ban Thuong vu Quéc hoi vé thuc

y le nguol tra o1 ChO 1? hién dan chu & x4, phuong, thi trdn va Luét Tiép can thong
théng tin chinh sach, phap luat 0%-100% 8.24% 1% 9.24% |..

N e : tin nam 2016. : Cac co quan, don
nhén dugc la hiru ich - AL A R S e UBND cap A
T"‘ % ——— 101 cho bid - Tuyén truyén vé Trang Thdng tin dién t cua dia huvén. cAp xa vi, t0 churc ¢6 lién
thy“ ¢ t.nguoil trrﬁ hm ,Cho hl,e t phuong, s6 dién thoai tiép nhan théng tin. Pong thoi, doi yen, cap guan
o b D 0%-100% | 6.76% 1% 7.76% |ngil can bo, cong chirc, vién chitc 1am diu méi cin xir Iy
d‘{"-‘ {rco quan chinfh quyen fa kip thoi cAc thong tin da tiép nhan; phan hdi thong tin vé

angtineay - chinh sach, phap luat cho nguoi dan mot cach nhanh
?"_' (%?\I(ggul?’l' tra lho_l Eh?(htflet chéng, chinh xéc.

JONG phal tra chi phi KnONG| o0, 16005 | 10006 0 100%
chinh thitc maéi lay dugc théng
tin tir chinh quyén dia phuong
Ty 1& nguoi tra 10i cho biét
KHONG phai cho doi qua 18U} gy 10005 | 1000 0 100%
méi 1ay dugce théng tin tir chinh
quyén dia phuong
i'zﬁégong khai danh sach hd| o 55 ) < giém | 1.35 0.1 145 |- Thuc hién ding quy dinh vé ra so&t ho nghéo, ho can
Tg] 16 ngudi tra 101 cho bidt danh nghéo hang ndm theo chuan nghéo tiép can da chiéu.
sich ho nghéo duge cong bd|  0%-100% | 4430% | 1% | 45.32% | 110N tin chongudi dan bict vé chuan ngheo 6 do thi va
con kh.ai trong 12 tﬁén ua nong thén trén dia ban Tinh; cong khai danh sach ho S¢ Lao dong -
Co gh~ % %h " %tqn oo nghéo 12 thang qua va cac ché do, chinh sach cua ho Thuong binh va

h " ukrrl]%n N d He de r\?ao ganh nghéo dugc hudng bang nhiéu hinh thirc dé nguoi dan biét| UBND cip Xa hoi, Uy ban
za:r?i 0 hgéou((‘;/c Ha 3 e 15 0%-100% 58.85% | giam 18% | 40.85% |(qua dai, tram truyén thanh, niém yét danh sach tai tru so| huyén, cdp xa | MTTQ va cac to

ho 13 ((';, g 0 nguot fra fol UBND cép x4, tai 4p/khom,...). chure chinh trj - xa
E:,O ahjmg)hA ™ oY - Ra s0ét, bo sung nhitng ho thyc té rat nghéo nhung chua hoi cac cép

Oh\n u'Eg (‘; ,t dl.rc te 4 orjg dugc dua vao danh sach ho nghéo va dua ra khoi danh
e e | 0%-100% | 42.41% | giam 2% | 40.41% [sich nhiig ho thyc té khong nghéo hodc da thoat ngheo;

t"’}”l‘ .Salf ; 3,”9)60 (% nguoi ddng thoi, thong tin kip thdi cho ngudi dan bidt.
ra 101 cho la dung
2:3: Cong khai thu, chi ngan| o < s giem | 1.20 0.02 1.22

sach cip xi/phuong

Thava hifAn Ahne ThAnA ts oA 2AANRITT RTH Andv




S6 diém

Chi tiéu

Noi dung Thang diém nI;IeI: ;1:;232 tﬁng"t(")i thue hién Nhiém vu/gidi phap Co ql:;n chi | Co qﬁz’g phoi
thiéu nam 2023 :
Thu chi ngan sach cua TP IIRI CUIE TNy TSy PRI O T Iy
xa/phuong dugc cong bé cong|  0%-100% | 31.42% | 10% | 414206 |L3/2/2017 cua BO Tai chinh quy dinh vé quan ly ngan
Khai sach‘ cap )Fa Ava cac hoat dong tai chinh khac ctia x4, .
Ty 16 nguoi tra 11 cho bidt da p}é‘{‘mg’btfl ! tfan'kh iy chi nodn sich co X b nhid hU]%ND S | S§ Tai chinh
timg doc bang Ké thu chi ngan|  0%-100% | 15.15% 0 15.15% |00 0 S al thu chi ngan sach cap xa bang nhicu| huyen, cap xa
sach inh thire (dai, ’tranz tru.yer:n thanh, niém yét Cong khai ,tal
Ty TC TTgUOT TIa TOT CIMU— DTt TTY tru s& UBND cap X4, tai ap/khém,...); bao dam tinh chinh
::: Zgot r:Ln:h(i:hr: ;gnxsgcﬁugat:g:g 0%-100% 79.51% 1% 80.51% x4c cua thong tin v€ thu chi ngan sach da cong bo.
2.4: Cong khai ké hoach sir A - Thyc hién dang céc quy dinh vé lap quy hoach, ké hoach
dung dit, bing gid dit 0.25-2.5 diém | 1.32 0.04 136 |4 dung dit,
Ty 1& nguoi tra 10i duoc biét vé - Théng tin cho nguoi dan biét vé quy hoach, ké hoach sir
quy hoach, ké hoach st dung dat 0%-100% 9.71% 1% 10.71% |dung dat hién thoi cua cdp X&, cép huyén, cip tinh bang
hién thoi cta dia phuong nhiéu hinh thirc (dai, tram truyén thanh, céng khai tai tru
Ty 1& nguoi tra 16i cho biét ho s& UBND cép x4, tai ap/khom,...); thuc hién ldy y kién
c6 dip gép y kién cho quy dong gop clia nguoi dan vé quy hoach, ké hoach sir dung
hoach, ké hoach st dung dit cua 0%-100% 1.73% 1% 2.73% dét va thdng tin cho ngudi dan vé viée tiép thu cac y kién
dia phuong dong gop cua ho.
Ty 1& nguoi tra 1oi cho biét - Cong tac thu hoi, dén b bao dam dung quy dinh: Thong
chinh quyén dia phuong d tiép bo cho nguoi dan biét vé muc dich str dung dét khi thuc
thu ¥ kién déng gop cua nguoi|  0%-100% 95.10% 0 95.10% |hién thu hoi dat; dat bi thu hoi duge su dung ding véi
dan cho quy hoach, ké hoach sir myc dich quy hoach ban da}u. Béo’ dam Cﬁn’g tac thu hoi,
dung dat dén bu khdng anh huong bat lgi dén cude séng clia ngudi
Anh huong cia ké hoach/quy dan. o o
hoach s dung dat t6i ho gia 13 diém 230 o1 as0 | :Fhéng tin cho nguoi dan b{ét ve viée Bang gia dat héngg
dinh (1=Khong c6 anh huéng gi, : : : nam sau khi dugc UBND Tinh ban hanh dugc niém yét o )
2=Bit lgi; 3=C6 loi) cong khai tai tru s UBND cp X&, Céng Thong tin dién tir .| S0 Tai chinh, S
Ty 18 nguoi tra 16i cho biét ho cua Tinh, Trang Théng tin dién tir ctia nganh va cac hinh hUBANDA’capN Tat" n‘(‘:]uye;lvvgl(lA\/IOI
gia dinh khong bi thu hoi dat 096-100% 87 90% 0 87 900¢ thirc khéc. o uyen, cap xa rucmf, o Xay
theo quy hoach, k& hoach sir 0-1UU70 U7 ~JU70 | Cong khai thong tin vé quy hoach do thi, quy hoach ndng ung
dung dét gin day thon moi.
Ty 1& nguoi tra 1oi cho biét ho
gia dinh bi thu héi dat dugc dén|  0%-100% 59.17% 0 59.17%
bu véi gia xp xi gia thi trudong
Ty 1& nguoi tra 16i cho biét khi
bi thu hoi dat, gia dinh duoc| a0 0500 | g0 260 1% 91.26%

théng béo cu thé vé muc dich sir
dung dt méi




S6 diém

Chi tiéu

N§i dung Thang diém nI;IeI: ;1:;232 tﬁng‘)t(")i thue hién Nhiém vu/giai phap Co qltl;n chi | Co qﬁz’g phoi
thiéu nam 2023 :
Ty 1& nguoi tra 10i cho biét dat
bi thu hoi hien dang duge S 00 1000, | 33306 | 1% | 84.33%
dung dang véi muc dich quy
hoach ban dau
Ty 1& nguoi tra 16i biét noi cung
cap thong tin bang gia dat duge| 0 10000 | 4g0496 | 10% | 58.04%
chinh thic ban hanh ¢ dia
phuong
Chi 50 ngi dung 3: Trach . e, 4.24 0.10 4.34
nhiém giai trinh voi nguwoi dan
3.1: Hiu qud twong 1ac vi| 33 3 33 gigm | 217 0.03 2.20
cac cap chinh quyén
Ty 1& ngudi tra 10i cho biét ho
da lién hé voi truong thon, ap,| ;00 16000 | 38,9006 0 38.90%
khém/td truéng t6 dan pho dé
giai quyét khiic mic
Ty 1& nguoi tra 10i cho biét cude - Tuy@n truyén cho cong dan biét vé Tong dai 1022, day la
gip Vv6i truong thon, Ap, noi tiép nhan, xir ly va tra 16i phan anh, kién nghi cua
khom/té truong to dan phd dé|  0%-100% 93.64% 1% 94.64% |nguoi dan, doanh nghiép cé lién quan dén qué trinh giai
giai quyét khic méc c6 két qua quyét thu tuc hanh chinh & ca 3 cép (tinh, huyén, x4), cac
t6t van d& vé kinh té - xa hoi, dich vu su nghiép cong, dich vu
Ty 1& ngudi tra 10i cho biét ho cong ich,...
d% Iiép hé; cé.r]. bo AUBN,D 0%-100% 30.42% 0 30.42% | ,NénAQ ca? trﬂéch .nhién} giai ltr‘mhiv(yi ngu’(‘)ri‘ .dér;] ddi yéi o ‘
xa/phuong dé giai quyet khuc cac van dé dan sinh, cic khlic mac trong doi song hang Cac s0, nganh
mic ngay. Tinh; Uy ban
Ty 18 ngudi tra 10i cho biét cude - Kh‘uyén’khich ngu(‘yi’ dan tham gia gop y xay dun,g chinh UBND cép MTTQ va céc to
ge;Lp YCI Ean.,.bo AUBN,D 0%-100% 96.96% 1% 97 96% quyt‘zr'l. Pang nghe, tiép thu cac dong gop, phan anh cia huyén, cdp X chgc c,hmﬁl tri -vxa
xa/phuong dé giai quyéet khac ngudi dan. hoi cac cap; Vin
mic c6 két qua tot - Thyc hién tét ché d¢ tiép xdc, ddi thoai tryc tiép véi phong UBND
Ty 1& nguoi tra 16i cho biét ho Nhan déan théng qua céc budi tiép xuc cir tri va ché do tiép Tinh
da lién hé can bo doan thé dé|  0%-100% 15.81% 0 15.81% |codng dan dinh ky theo quy dinh; nghiém tlc tiép thu y
giai quyét khiic mic kién phé binh, gop y ciia Nhan dan vé cong tac quan ly,
Ty 18 ngudi tra 10i cho biét cude diéu hanh, vé thai do va phong cach 1am viéc cua can bo,
gdp v6i can bo doan thé dé giai|  0%-100% 100% 0 100% |cdng chitc & co s0, bang nhiéu hinh thie tiép xdc, ddi
quyét khiic mac c6 két qua tot thoai nhu: Tiép ’XL'JC, doi thoai tryc tiep véi Nhan dan,
Ty 1& ngudi tra 10i cho biét ho Chuong trinh d6i thoai v6i Nhén dan trén séng phat
da lién he can b0 HDND| g0 15000 | 75604 0 75e% |

xd/phudng dé giai quyét khic
mic

.1



S6 diém

Chi tiéu

N§i dung Thang diém nI;IeI: ;1:;232 ting toi | thue hién Nhiém vu/giai phap Co ql:;n chi | Co q;an phot
thiéu | nim 2023 P
Ty 1& ngudi tra 10i cho biét cude
gdp voi o can bo  HDNDI o 10006 | 100% 0 100%
xa/phuong dé giai quyet khuc
mic c6 két qua tot
3.2: Gidi dap khicu nai, ©0 40, 33 3 33 gigny | 044 0.02 0.46  |Chinh quyén dia phuong tich cuc, chu dong:
khiic mac cia nguwoi din A X A £ . ne A A T Al ek
o Y Z - Thyc hién tot Ludt Khi¢u nai, Luét t0 cao; Luat Tiép
Ty 1€ nguoi tra 161 cho biét ho R A
da gii khuyén nghi, t6 gidc, t6 congdan. , L :
° 8 Lz yer o " 0%-100% 15.54% 0 15.54% |- Thuc hién t6t cOng tac tiép dan, giai quyét tot nhiing £ Uy ban MTTQ va
cdo, khiéu nai t&i chinh quyén , A UBND cap S, .
j khuc mac cua nguoi dan. 4 _ | cac to chirc chinh
dia phuong S S A A . R huyén,capxa | . .. .. | &
—— _ - Gap g0, tiép xuc va6i nguoi dan théng qua cac cude hop tri - x4 hdi cac cap
Ty 1€ nguoi tra loi da gui A \ R < 1k \
Khuvé hi t6 dide. 6 ca dan thuong xuyén hodc bat thuong.
uyen nght, 0 glac, 0 Ca0| 0. 16q00 | 153704 1% 16.37% |- Tiép thu va phlc dép dy di nhimg d& xudt, kién nghi
khiéu nai cho biét da dugc chinh , i o1a
N T o cua nguoi dan.
quyén phuc dap thoa dang
3.3: Tiép cén dich vu tw phap | 0.33-3.33 diém | 1.62 0.05 1.67 |- Tao diéu kién dé Ban Thanh tra nhan dan & cip x& hoat
dong hiéu qua, di vao thuc chat, nhat 1a trong thuc hién
Ty 1€ nguoi tra 161 tin vao toa an cac nhiém vu duogc giao nhu: Giam sat viéc thuc hién
va cic co quan tu phap dia|  0%-100% 83.21% 1% 84.21% |chinh sach; bao dam cac khiéu nai, t6 cao duogc giai quyét
phuong va gidm sat viéc thuc hién Phéap 1énh dan chu & co sé xa,
phuong, thi trén.
- Thong tin, tuyén truyén dé nguoi dan biét vé to chirc va S& Tu phap; Uy
Ty 18 ngudi tra 16i cho biét s& sir hoat dong ciia Ban Thanh tra nhan dan, Ban Thanh tra| UBNDcip |ban MTTQ va céc
dung tda an dia phuong khi c6|  0%-100% 58.32% 2% 60.32% [nhan dan dwoc Nhan dan bau. huyén, cép xa | t6 chirc chinh trj -
tranh chip dan sy - UBND cac cip bao dam co s¢ vat chat, cac diéu kién xa hoi cac cap
khac nhim nang cao chit lwong tiép cén phép luat cua
ngudi dan tai dia phuong, xay dung cép x4 dat chuan tiép
Ty 1& nguoi tra 16i cho biét s& sir cdn phdp luat theo Quyét dinh s6 619/QD-TTg ngay
dung c4c bién phap phi toa an|  0%-100% | 14.89% 0 14.89% |08/5/2017 cua Thu tuéng Chinh phu Ban hanh Quy dinh
khi ¢6 tranh chap dan sy veé xay dung x4, phuong, thi tran dat chuén ti€ép can phap
luat.
Chi s6 ndi dung 4: Kiém soat
tham nhiing trong khu vwe| 1-10 diém 6.63 0.08 6.71
cong
4.1: Kiem soat tham nhing) )2, 5 iz | 157 0.02 1.59
trong chinh quyén
Ty 1& nguoi tra 10i cho biét can
bo chinh quyén KHONG dingl 0 15000 | 611106 0 61.11%

tién cong quy vao muc dich
riéng




S6 diém

Chi tiéu

N§i dung Thang diém nI;IeI: ;1:;232 ting toi | thue hién Nhiém vu/giai phap Co qltl;n chi | Co qﬁan phoi
thiéu | nim 2023 P
Ty 1& nguoi tra 10i cho biét
chitne nhan qu én.sfr duﬁ dgt y Tang cuong kiém tra, giam sat va xir ly nghiém céc hanh Thanh tra Tinh, S&
e e T s e O Vi Vi pham. Ddng thoi, thong tin tuyén truyén dén nguoi .| Tai chinh, S& Tai
Ty 1é nguoi tra 161 cho biét A X s e 4 o 2| UBNDcap N
S dan KHONG phai chi dan vé trach nhiém ctia d6i ngii cong chirc lam viéc tai B huven. chn xi nguyén va moi
i‘fé“n‘:‘ ralvale dp a s 09%-100% | 56.76% 2% 58.76% |phan Mot cira CAC cép VA quy@n, trach nhiém cua nguai| oo 4P truong, S& Xdy
ohép ;endun‘; fhan quoc: giay dan khi thuc hién thi tuc hanh chinh. dung
Xay di
Ty 1& nguoi tra 10i cho biét
ching thyuc, xac nhan
Ty 1& ngudi tra 16i cho biét
chinh ¢ Uy ban nhéan dan cép xa
f.Z: Kiém ,Soatd_t:am nhing| o 5525 diém | 1.94 0.03 197 |- Bdi voi linh v y té: Nang cao tréch nhigm cta ngusi
rong cung tng CICh Vil cong dtng dau trong cong tac quan ly, diéu hanh co s¢ kham,
chira bénh. Trong do, ting cuong kiém tra, giam séat va xir
To I3 i 3 161 cho bid ly nghiém cac hanh vi vi pham; tuyén truyén, bdi dudng
i gguokl_%Ngl Ch(,). lﬁ. vé y duc, quy tic ung xir, d6i moi phong cach, thai do
i‘fé’n?‘t.k ar('i; ) anpté:] hC ' 0%-100% | 65.14% 1% 66.14% |phuc vu cua nhan vién y t&; tuyén truyén cc hinh thic
Khi di gln © hlfgcbqu b on tiép nhan y kién, phan &nh, kién nghi ctia nguoi dan khi st
1 d1 kham chtra ben dung dich vu. SO Y té, So Thanh tra Tinh;
- P6i v6i linh vyc gido duc va dao tao: Nang cao trach| Gido duc va |UBND cap huyén,
nhiém cta nguoi ding dau trong cong tac quan ly, diéu Pao tao cap xa
hanh co s gido duc tiéu hoc cong lap. Trong do, ting
e 2 cuong thanh tra, kiém tra; tuyén truyén cac kénh tiép nhan
:3/ lrlghnglfl01 trasli(:h Ch(t). P et I}’lhl.l thdng tin ctia nguoi dan déi véi co so vat chét,vchét lugng
KEONG s ot e s os|  0%-100% | 65.63% | 1% | 66.63% |gido duc, ddi ngl gio vién cia cic trudng tiéu hoc trén
p phal A ten de dia ban, xir Iy kip thoi c4c vu viée, hanh vi tiéu cuc; tuyén
con em Uot quan tam hon dung, dao tao, bdi dudng nghiép vu, nang cao chat luong
d6i ngii gido vién tiéu hoc.
4.3: C(‘?mg lf:‘ing’ trong tuyén 0.25-2.5 diém 1.4 0.01 125 | Thuc hién\c@ng’; tac tvu.yérﬂl du{lg nguﬁriAVaoilém viéc trong Cé}c s.(”y, IZIgE‘II’All.l C?écxcc c%uanz d.({n
dung vao nha nuwéc co quan nha nudc phai bao dam nguyén tac: Canh tranh,| Tinh; S6 N6i | vi, t0 chirc ¢6 lién
Ty 1& ngudi tra 1oi cho biét cong khai, minh bach, khach quan va dang phap luat. vu; UBND cép quan
C Ai ién “lot tay’ - T3 ong kiém tra, gidm sat va xtr Iy nghiém cac hanh huy?é
KHONG phai dua tién ‘lot tay 0%-100% 57 64% 204 59.64% ang cuong kiém g xu ly ng uyén

dé xin dugc viéc lam trong co
quan nha nudc

vi vi pham.




N§i dung

Thang diém

Két qua
nam 2022

So diém
tang toi
thiéu

Chi tiéu
thue hién
nam 2023

Nhiém vu/giai phap

Co quan chua
tri

Co quan phéi
hop

Méi quan hé c& nhan véi nguoi
c6 chic quyén la khong quan
trong khi xin vao lam 1 trong s6
5 vi tri duoc hoi (0=rit quan
trong; 5=khbng quan trong chut
nao)

0-5 diém

1.53

0.03

1.56

4.4: Quyét thm chéng tham
nhiing

0.25-2.5 diém

1.88

0.02

1.90

Ty 1& nguoi dan cho biét
KHONG bi voi vinh doi hdi 16
trong 12 thang vira qua

0%-100%

94.74%

1%

95.74%

Ty 18 ngudi dan cho biét chinh
quyén tinh/thanh phd da xu ly
nghiém tdc vu viéc tham nhiing
o dia phuong

0%-100%

36.28%

1%

37.28%

Mirc tién doi héi 16 nguoi dan
bit dau t6 céo (don vi 1000
VND)

0-150,000VND

29,452

giam 10.000

19,452

Nguoi bi voi vinh di t6 céo
hanh vi doi héi 16

0%-100%

0%

0%

Ty 1¢ nguoi 1am tha tuc s6 do da
phai 'chung chi'

0%-100%

31.96%

giam 1%

30.96%

Ty 1€ nguoi dan (co6 ngudi than
hodc ban than) di diéu tri & bénh
vién tuyén huyén/quan di phai
‘chung chi’

0%-100%

43.25%

giam 3%

40.25%

- Tuyén truyén dé nguoi dan biét vé Luat Phong, chdng
tham nhiing dé manh dan t6 c4o hanh vi voi vinh, doi hdi

1.

- Chinh quyén quyét tim phong, chéng tham nhiing va xir
ly nghiém thc vu viéc tham nhiing & dia phuong.

Thanh tra Tinh

Tinh; Uy ban
MTTQ va céc td
chtrc chinh tri - xa
hoi cac cép;
UBND cép huyén,
cép xa

Chi sé ndi dung 5: Thi tuc
hanh chinh cong

1-10 diém

7.58

0.15

7.73

5.1: Chirng thue, xac nhan

0.33-3.33 diém

2.49

0.08

2.57

Ti 1€ nguoi dan da 1am tha tuc
ldy chung thyc, XAC nhan cua
chinh quyén

0%-100%

26.53%

26.53%

Téng chat luong dich vu chung
thuc, XaC nhan cua chinh quyén
(4 tiéu chi)

0-4 diém

3.94

0.06

4.00

Mitrc d6 hai long vé6i dich vu
nhan duoc (5 diém)

1-5 diém

4.39

0.09

4.48

5.2: Gidy chirng nhin quyén
sir dung dét

0.33-3.33 diém

2.54

0.06

2.60




S6 diém

Chi tiéu

N§i dung Thang diém nI;IeI: ;1:;232 tﬁng‘)t(")i thue hién Nhiém vu/giai phap Co qltl;n chi | Co qﬁz’g phoi
thiéu nam 2023 :
Ti 1& nguoi dan cho biét ho gia
dinh da xin cip gidy ching nhan 0%-100% 11.02% 0 11.02% |- Thuyc hién t6t viéc giai quyét thu tuc hanh chinh theo co
quyén sir dung dit ché mot cira, mot ctra lién thong;
Ty 1& nguoi di lam thi tuc cho - Thyc hién tét viéc niém yét cong khai quy trinh giai
biét khong phai di qua nhiéu quyét cac tha tuc hanh chinh va cac muc phi, 1¢ phi phai
‘ctra’ dé 1am xong cac thu tuc 0%-100% 79.89% 10% 89.89% |ndp;
lien quan dén dén giay CNQSD - Tang cuong tuyén truyén vé hiéu qua cia cong tac cai £
£ . , R . A A e . UBND cap
dat cach thu tuc hanrl chinh hién nay. Quan tdm tang cuong huyén va cc
T}”/’ 1€ nguoi di lam tl}ﬁ tuc cho tuyén truyén Yél ho trg nguoi d:'Sln tiép cén, str dung dich vu co qu.an chuyén Vién phong UBND
biét dﬁr nhélp duoc ket qué lién 0%-100% 93.30% 0 93.30% |cong truc tuyén trong giai quyet thu tuc hanh chinh; mon thude Tinh, cac so,
quan dén’giéy CNQSD dat - Nang cao trinh d6, k¥ nang ngl}iép vu cho d6i ngii can UBND cép nganh Tinh
Tong cl}ﬁt luong dich vu hér}h 5 bg, cong chirc, vién chirc giéii'quyét thu tuc hanh chinh; huyén, o ép "
chinh vé thu tuc lién quan dén 0-4 diém 3.79 0.1 3.89 |- Quan tdm hon nira viéc ti€p nhan, xtr ly cac phan anh o
gidy CNQSD dét (4 tiéu chi) kién nghi ctia ¢4 nhan, to chic;
lec do hai |9{1g voi dich vu 1.5 didm 454 0.06 460 | T,1e;.> tuc quan tdm ra soat, don gian hoa thu tyc hanh
nhan dugc (5 di€m) chinh; ) o . 3
5.3: Tha tuc hanh chinh ca 2 - Thyc hién tot viéc gui thu Xin 161 d6i v&i nhitng ho so tré
L, Pl 0.333.33 diém | 255 0.01 256 |hen va qui han.
Ti 1& nguoi dan cho biét ho gia
dintban than 4 lam e WS ov-200% | 3577% [ 0 35.77%
xd/phudng/thi trin
Ty 1€ nguoi di 1am thi tuc cho
biét khong phai di qua nhiéu 0%-100% 97.01% 1% 98.01%
‘cira’ dé lam xong thil tuc
Téng chét luong dich vu hanh
chinh cia UBND xa/phudng/thi 0-4 diém 3.26 0.04 3.30
tran (4 tiéu chi)
Mitrc d6 hai Iong vé6i dich vu 2
ahan duo (5 didm) 1-5 diém 4.26 0.06 4.32
Chi s0 ndi dung 6: Cung img| e, 7.37 0.08 7.45
dich vu cong
6.1: Y té cong lap 0.25-2.5 diém 2.02 0.03 2.05
- Théng tin, tuyén truyén vé quy dinh tré em dudi 6 tudi
Ty 1& nguoi duge héi cd bao 0%-100% 91.30% 1% 92,300 |duoc mién phi kham chita bénh, nguoi nghéo dugc hé trg

hiém y té

mua bao hiém y té, tAc dung ctia thé bao hiém y té trong
kham, chira bénh;




S6 diém

Chi tiéu

Noi dung Thang diém nI;IeI: ;1:;232 ting téi | thye hién Nhiém vu/giai phap Co ql:;n chu Co qﬁan phoi
thiéu | nam 2023 P
) ) - Nang cao chat I kham, chita bénh tai bénh vié
Tac dung cia thé bao hiem y te ‘ tuyén guyén'c o Juone chita bentl fat berh vien
(1:Kh£)ngA €0 tac dung, 4=C0 tac 0-4 diem 3.56 0.04 360 | Thue hién c4c gidi phap khic phuc cAc hién tuong tiéu
dung rat tot) \
cuc trong nganh;
. . - Cai thién céc diéu kién co s& vat chat co ban phyc vu
Dich vy kham chifa b¢nh micn . ngudi dan (thuc hién theo Quyét dinh sé 6858/QD-BYT
phi cho tre dudi 6 woi (1=Rat|  0-5 diém 4.25 0.24 449 Ingay 18/11/2016 vé Bo tiéu chi chét lugng bénh vién Viét Bio hiém xa hoi
kém; S=Rat tot) Nam do Bo truong Bo Y té ban hanh Bo tiéu chi chit| S Yt | Tinh; UBND cép
) lugng bénh vién Viét Nam) nhu sau: huyén
Ty 1¢ ngudi dugc hoi cho biét - Nguoi bénh diéu tri noi trd duoc nam mot ngudi mot
ngudi nghéo duge ho tro dé mua 0%-100% 79.69% 1% 80.69% |giwong;
bao hiém y té - Ngudi bénh duge sir dung budng vé sinh sach s& va day
du cac phuong tién;
Ty 1& ngudi duoc hoi cho biét - Nguoi bénh duoc cung cip vat dung c4 nhan day du,
tré em dudi 6 tudi dugc mién|  0%-100% 79.92% 1% 80.92% |[sach s&, chat lugng tbt;
phi kham chita bénh - Ngudi bénh dugce hudng cac tién nghi bao dam sirc khoe,
nang cao thé trang va tam 1y;
2 % A A ) - Nguoi khuyét tat duoc tiép can day du véi cac khoa,
Tong Cheit lu? ne b??h S 1410 diém 5.93 0.5 6.43  |phong va dich vu kham, chita bénh trong bénh vién
tuyén huyén/quan (10 tiéu chi) phong : - ’ ¥ g b¢ -
6.2: Gifo dyc tiu hoc cong 1ap| 0.25-2.5diém | 1.34 0.03 1.37 |- Tuyén truyén vé quy dinh mién hoc phi cho hoc sinh tiéu
hoc cbng lap tai dia phuong (khdng ké nhitng khoan déng
x ) COLA g g . . gop xay dung truong va cac khoan dong gép theo quy
Quang duong di b0 61 trudng| i e Téidal 1,00 0 1 |dinh)
(KM - theo gia tri trung vi) S , . N , A
- Néng cao chat lugng day va hoc giao duc tieu hoc cong
x A . . lap. S& Giado duc va
uang th ian tGi t Loz Z. o . . i £
Q 9 thol g., . o rqo‘ng Toi thiéu - Toi da|  10.00 0 10 - Khéc phuc céac hién tugng tiéu cuc trong nganh. Pao tao, C'ac;co quanf dgn
(PHUT - theo gia tri trung vi) < ) PO N 5 £ vi, t0 chirc ¢o lién
- Tang cuong moi lién hé chat ché gitra nha truong va phu| UBND cap quan
Nhan xét vé chit luong day hoc huynh hoc sinh. ) huyén, cap xa
clia truong tiéu hoc cong lap|  0-5 diém 4.23 0.03 4.26 |- Cai thién cac dieu kién co s¢ vat chat co ban phyc vu
(1=Rét kém; 5=Rét tbt) day va hoc trong nha truong.
Téng chét lugng truong tidu hoc - T6 chirc khao sét do luong sy hai long cua phu huynh
tai dja ban x@/phuong (8 tieu|  0-8 diém 3.42 0.04 3.46 |hoc sinh va ngudi dan doi véi chat lugng gido duc ¢ cac
chi) truong ti€u hoc cong lap.
6.3: Co so ha ting ciin ban 0.25-2.5 diém 2.11 0.01 2.12
Ty 1€ nguoi dugc hoi cho biet ho 0%-100% 96.88% 0 96.88%

gia dinh da dung dién ludi

10




N§i dung

Thang diém

Két qua
nam 2022

So diém
tang toi
thiéu

Chi tiéu
thue hién
nam 2023

Nhiém vu/giai phap

Co quan chua
tri

Co quan phéi
hop

Ty 1& nguoi duoc hoi cho biét ho
gia dinh khong bi cat/cap dién
trong 12 thang qua

0%-100%

26.08%

26.08%

Loai dudng giao thdng gan ho
gia dinh nhit (1=Puong dit;
4=DPuong trai nhua)

1-4 diém

3.47

3.47

Mtc d6 thuong xuyén cia dich
vu thu gom rac thai ctaa chinh
quyén dia phuong (0=Khong co;
4=Hang ngay)

0-4 diém

2.26

0.3

2.56

Ty 18 ngudi duoc hoi cho biét ho
gia dinh minh dung nudc may la
ngudn nude an ubng chinh (%)
(5=Tram cip nu6c tip trung;
6=nudc may vé tan nha)

0%-100%

85.62%

1%

86.62%

Ty 18 ngudi duoc hoi cho biét ho
gia dinh minh dung nuéc chua
hop vé sinh (1=Nudéc mua;
2=Nuéc séng/hd/sudi)

0%-100%

0.08%

giam 0,08%

0%

- Bao dam cung cip day du cac diéu kién séng co ban cho
nguoi dan nhu: Pién sinh hoat; duong giao thdng ndng
thon duogc trai nhua; nude sach cho sinh hoat tGi tdn nha;
bao dam dich vy thu gom rac thai thuong xuyén (hang
ngay). ‘ ’
- Tuyén truyén y thirc bao vé moi trudng, nang cao chat
lwong vé sinh moi trudng; tuyén truyén y thirc bao vé st
khoe cho nguoi dan.

UBND cap
huyén, cp xi

S¢ Xay dung, S&
Tai nguyén va Moi
truong

6.4: An ninh, trat tw

0.25-2.5 diém

1.90

0.01

1.91

Muc d6 an toan, trat tu ¢ dia ban
dang sinh séng (1=Rat khdng an
toan; 3=Rat an toan)

1-3 diém

2.31

0.03

2.34

Ty 1¢ ngudi dugce hoi cho biét co
thay d6i vé mirc d6 an ninh theo
hudng tot 1én sau 3 nim

0%-100%

8.44%

8.44%

Ty 1¢ nguoi duogce hoi cho biét Ia
nan nhan ctia mot trong 4 loai
toi pham v€ an ninh, trat tu

0%-100%

9.87

giam 1

8.87

Cam thay an toan khi di bo mot
minh vao ban ngay (3=rit an
toan)

1-3 diém

2.34

0.02

2.36

Cam thay an toan khi di bo mot
minh vao ban dém (3=rit an
toan)

1-3 diém

1.89

1.89

- Nang cao chét luong, hiéu qua hoat dong thuc hién céc
chuong trinh phéi hop hoat dong giira chinh quyén co so,
cac to chirc chinh tri - xa hoi va Nhan dan trong cong tac
xay dung nén qubc phong toan dan, an ninh nhan dan
virng manh.

- Tang cudng cac bién phdp bao dam an ninh, trat tu tai
dia ban dan cu, ngan chan hiéu qua céac loai t6i pham:
Trém cép xe, mac tdi, cudp giat tai san, trom dot nhap vao
nha, hanh hung.

Cong an Tinh

UBND cép huyén,
cép xa

Chi s6 ndi dung 7: Quan tri
moi truong

1-10 diém

4.63

0.06

4.69

7.1: Nghiém tdc trong bao vé
moi trudng

0.33-3.33 diém

0.99

0.01

11



S6 diém

Chi tiéu

N§i dung Thang diém nI;IeI: ;1:;232 ting toi | thue hién Nhiém vu/giai phap Co ql:;n chi | Co qﬁan phoi
thiéu | nim 2023 P
Ty 1& ngudi tra 1oi cho biét
doanh nghiép tai dia phuong - Tiép tuc trién khai thyc hién t6t Ké hoach sé 66/KH-
KHONG dua hoi 16i dé tron 0%-100% 54.60% 1% 55.60% |UBND ngay 06/3/2017 ctia UBND Tinh thyc hién Chi thi
tranh nghia vu bao vé moi s6 25/CT-TTg ngay 31/8/2016 cua Thu tuéng Chinh phu
truong vé mot s6 nhiém vu, giai phap cip bach vé bao vé mai
Ti 18 nguoi tra 16i cho biét bao truong trén dia ban tinh.
¢ moi truong ca ie - Pj h c4c hoat dong tuyén truyén vé bao vé moi .
Ve moi truong can duge wu tien) 0, 55000 | 55 099 5% 63099 | DAy manh cac hoat dong tuyen truyén vé bao vé MOl g 10 ooy [UBND cdp huyén,
hon phét trién Kinh té bang moi truong; tang cuong tap huan, boi dudng kién thire chuyén| ~, ~ "= P
-, « 2 LA 2 1, . A A 1a. A - | VA MOI truong cap xa
gia mon, phd bién cac van ban phadp ludt vé bao vé mdi
Ti 1& nguoi tra 16i cho biét ho da truong, Gmg phé bién d6i khi hau va khi tuong thiy vin
b4o c4o va yéu cau xu ly su . . . . o |cho cc can bo phy trach cac cAp va chu cac doanh nghiép,
cd/van d& mdi truong & dia 0%-100% 88.93% % 95.93% | o s san xuét trén dia ban tinh. Tiép tuc xay dung, duy tri
phuong va nhén rong cac mé hinh bao vé mdi truong, mo hinh tu
Co quan chirc nang ciia chinh quéan vé bao vé moi trudng hiéu qua ¢ dia phuong.
quyen dia phuong da giai quyet) - noc 10000 | 20505 | 109% | 72.95%
su co/van dé moi truong duogc
thong bao
7.2: Chit lwong khong khi 0.33-3.33 diém | 1.89 0.02 1.91 " T T Y
— " e - Trién khai, van hanh hiéu qua Hé thong ti€p nhan, tich
Ty 1& nguoi tra 161 cho biét <A U R A
khong phi deo khau trang dé hop va cong bo du" liéu quan trac mdi truong tlph Pong
Ak o P 0%-100% 15.63% 0 15.63% |[Thap (giam sat chat lugng nude thai ty dong doi vai cac
tranh 6 nhiém khong khi khi di o AN o an . 1A
a1 . , co s ¢6 luu lugng xa thai tir 1.000 m3/ngay dém trd 1€n).
lai & dia ban noi cu tra R N . ca , A
— WINPT — 7 - Xay dung va trién khai thuc hién cac bién phap phan
Ty 1¢ ngudi tra 16i danh gia chat loai réc thai, thu gom, xi I c4c loai chét thai phat sinh
lugng khong khi noi cu trg da|  0%-100% | 91.28% 2% 93,289 |0 racthai, thugom, xuly ¢ chel that paL St
bt trén dia ban tinh. Tap trung thyc hién cac giai phap dé
- : A v 1€ th (r Iy rac thai sinh h hat thai . .
Ty I& ngudi tra 11 cho rang chat “igg:;; %af:a;l fg;n’nxiiéy ra:h%tatlhzfn Oa}tl’a? 2;; 4| S¢ Tai nguyén | UBND cép huyén,
luong khong khi & dia phuong|  0%-100% | 48.69% 0 48.60% |- ? g neniep, chat thal neuy hal va Mbi truong chp xd
< . ) thai trong nong nghiép, ndng thén phat sinh.
tot hon 3 ndm trudc A 1 A . A Y
7 - = - Vén hanh hoat ddng cac khu xtr 1y rac tap trung da dau
7.3: Chat lwgng nwéc 0.33-3.33 diem 1.75 0.03 1.78 S NS o .
.  <one/kénh/rach/suli tu theo quy hoach; dong thoi, tien hanh céc thu tuc dong
N;uoc . tu: song/ . enA’ /rach/sudi 0%-100% 21.28% 0 21.28% |cira cac bai rac tam, nim ngoai quy hoach.
gan nha du sach dé uong Bio vé moi true A X "
- - — — - - Bao v€ méi truong trong nuoi trong thiy san.
NPOC . tu: song/ },(el}?/r%(ih/ Suot 0%-100% 58.78% 20p 60.78% |- Tuyén truyén y thirc gilr gin vé sinh moi truong, cac
gan nha du sach 4¢ gidt gil bién phap phan loai rac thai; tuyén truyén ¥ thirc bao vé
Nute  tr - song/kénh/rach/sudi) 00 10005 | 615704 1% 62.57% [strc khoe cho ngudi dan,
gan nha du sach dé boi 161
Chi s ngi dung 8: Quan tril 1o 52 | 276 0.22 2.98
dién tir
8.1: Sir dung cong thdng tin
dién tir caa chinh quyén dia| 0.33-3.33 diém | 0.40 0.04 0.44

phuong




N§i dung

Thang diém

Két qua
nam 2022

So diém
tang toi
thicu

Chi tiéu
thwe hién
nam 2023

Nhiém vu/giai phap

Co quan chua
tri

Co quan phéi
hgp

Ty 18 nguoi tra 10i cho biét da
lay du thdng tin chi dan va biéu
miu can thuc hién tir cong
théng tin dién tor dia phuong
khi Iam chung thuc, xac nhan

0%-100%

4.12%

2%

6.12%

Ty 1& nguoi tra 11 cho biét da
lay d thong tin chi din va biéu
mau can thuc hién tir céng
théng tin dién tor dia phuong
khi 1am thu tuc cdp gidy chimg
nhan quyén sir dung dét

0%-100%

0.82%

2%

2.82%

8.2: Tiép can va sir dung
Internet tai dia phwong

0.33-3.33 diém

1.94

0.16

2.10

Ty 18 nguoi tra 10i tiép can tin
tirc trong nudce qua Internet

0%-100%

47.27%

10%

57.27%

Ty 18 nguoi tra 10i cho biét co
két ndi Internet tai nha

0%-100%

61.28%

1%

62.28%

8.3: Phic dap qua cong thdng
tin dién tir

0.33-3.33 diém

0.42

0.02

0.44

Ti 1¢ ngudi tra 16i cho biét di s
dung cong dich vu cong truc
tuyén ¢ dia phuong khi lam thu
tuc hanh chinh do cép
xa/phuong thyc hién

0%-100%

2.73%

2%

4.73%

Ti 18 ngudi tra 16i cho biét cong
thong tin dién tu cua tinh, thanh
phé d& st dung cho tra ctu
théng tin

0%-100%

20.82%

2%

22.82%

Ti 1& nguoi tra 10i cho biét
chinh quyén dia phuong c6
dang tai du thao chinh sach,
phép luat 1én cong théng tin
dién tir dé 14y y kién nhan dan

0%-100%

58.15%

1%

59.15%

- Tuyén truyén va huéng dan cho nguoi dan biét cach sir
dung Cong Théng tin dién tir Tinh va cac Trang Thong tin
dién tir cua dia phuong, trong do cé viéc dang tai liy y
kién nguoi dan vé cac du thao chinh sach, phap luat.
Thong tin trén Cong/Trang Thong tin dién tir phai rd rang,
d& hiéu; giao dién bd cuc hop 1y, dé nhin.

- Tang cudng cong tac thdng tin tuyén truyén va t chirc
tap huin cho ngudi dan biét sir dung Internet.

- Tang cudng Cac phuong thirc twong tac véi nguodi dan
qua tmg dung cic phan mém cong nghé thdng tin bao
dam thuan tién, kip thoi, chét luong va hi¢u qua cao.

- Trién khai hiéu qua viéc thyc hién Chinh quyén dién tir
trén dia ban Tinh.

S& Thong tin
va truyén thong

UBND cép x4,
UBND cip huyén,
Van phong
UBND Tinh
(Céng TTDT)
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